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Structurally sound and permanently strong, build- 
ings framed with Stran-Steel Framing are winning 
increasing acceptance as good investments. Financ- 
ing organizations throughout the country realize 
that the safeguards provided by this “backbone of 
steel” insure a profitable return on their building 
and mortgage investments, and better salability over 
a longer period of years. 


For no other building material can match all the 
inherent advantages of Stran-Steel Framing. This 
nailable steel framing provides greater durability, 
fire-safety (with consequent lower insurance rates), 
freedom from warping, shrinking and rotting. It is 
termite-proof and fungus-proof. Plaster cracks and 
sagging doors and windows are virtually eliminated 
with Stran-Steel Framing. 


And the earlier completion of a structure framed 
with Stran-Steel members brings more immediate 


VERSATILE 
THE VALUE OF STRAN-STEEL FRAMING 


ern bank housed in a Quonset 40. Architects everywhere are 


*REG. U.S. PAT. OFF. 


a new favorable factor 
in more and more 
construction loans 


returns to the investor. Stran-Steel members are pre- 
cut to exact lengths for rapid assembly on the site. 
Costly and time-consuming cutting on the job is 
eliminated. The frame is assembled with speed and 
accuracy. All necessary holes for wiring and piping 
are pre-punched, 


Stran-Steel Framing has been used in residences, 
garden-type apartments, multiple dwellings, com- 
mercial and industrial buildings for over ten years. 
Back of its high quality are the reputation and facili- 
ties of the Great Lakes Steel Corporation, producer 
of America’s most useful and versatile building—the 
famous Stran-Steel-framed arch-rib Quonset. 


GREAT LAKES STEEL CORPORATION 


Stran-Steel Division e Dept. 77 e Penobscot Bidg. e Detroit 26, Mich. 
A UNIT OF NATIONAL STEEL CORPORATION 
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Usually Meticulous 


Sirs: I was greatly interested in the 
article on the state-wide public relations 
program of the Connecticut Bankers 
Association in your July issue, not only 
because of the subject but because I 
was privileged to speak before one of their 
conferences. 

However, I was surprised that the 
article made no mention of the work of the 
Dudley L. Parsons Company, public rela- 
tions counsel to the association. From my 
observation, the contribution of this coun- 
sel was substantial and important. The 
articles you publish are usually so meticu- 
lous in all details that this omission seemed 
very noticeable. 

ALLEN CRAWFORD, Vice-president, 

Financial Public Relations 
Association, and Vice-president, 
Bankers Trust Company, 
Detroit 26, Michigan 
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Savings 


Strs: The Savings Banks of New York 
State passed the $10 billion mark in savings 
deposits recently and felt that this offered 
a fine opportunity for an advertisement 





Qi “This week 
NR, our jackpot reaches 
(~ [0 BiLLION 
DOLLARS 





And there are over 7,000,000 
“winners” in New York State 


The people of New York State Not ome of the 131 Savings Banks of 
made financial history this week New York State ever missed paying a 
as their total savings in the Savings = diralend 
Banks of New York State reached a These seven milli: 


record-breaking $10,000,000,000. 

These tremendous savings are divided 
among more than seven million thrifty 
“winners.” Their average account is over 
$1,350. 

A ten billion dollar vote of confi- 
dence in the Savings Banks is based on 
their long record of handling money 
‘with complete safety for theit depos:tors 


Your Savings Banks 


OF NEW YORK STATE 


OEPOST MERAANCE CORPORA’ 


Savings Bank 












Competing for savings 


that announced this fact and that pointed 
to the banks’ long record of safety. 

The state-wide campaign of the Savings 
Banks of New York e to the present has 
been promoting the value of saving. How- 
ever, the public has become increasingly 
aware of the merits of saving and the cam- 

— will henceforth promote savings 
anks over other type of institutions for 
savings. 

Joun J. MACKLIN, 

Edward B. Sturges, 2nd, Inc., 
Public Relations Counsel, 
New York 17, New York 
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Portable Depository 


Strs: We thought you would be inter- 
ested in the photograph showing a new 
service that we are offering our customers. 


. It is a portable depository service. 


The depository is rolled out in front of 
the bank in the morning when the janitors 





A new service 


arrive. When the bank opens, the deposi- 
tory is moved inside to a position in the 
front of the lobby. At the closing hour, 
we return the depository to the outside 
entrance where it remains until 6 p.m. 

The photograph shows President Wayles 
R. Harrison, left, demonstrating the equip- 
ment, and the writer. 

Wi.u1aM H. Dopson, Jr., 

Assistant Cashier, American 
National Bank & Trust Company, 
Danville, Virginia 
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Newswerthy 


Sirs: We hope you will find the photo 
of our new desk model letter opener news- 
worthy. It brings to the small institution 





For small institutions 


the same advantages that high-speed, auto- 
matic letter-opening machines have lon 
given big institutions. It has a specia 
application for banks because of its ability 
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to handle bulky mail and to open letters 
on all sides. 
FRED BowEs, JR., 
Pitney-Bowes, Inc., , 
Stamford, Connecticut 
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Coverage 
Strs: The news item about our new 
booklet, ‘‘Welcome to Central,” in your 
June issue resulted in requests from readers 
for sixty copies. We received requests 
from Denmark, Sweden, Canada, South 
America and Ireland, and from such 
corporations as Socony-Vacuum, Louisiana 
Public Service and American Steamship 
lines. You can take a very real pride in 
the interest of readers in your magazine. 
JoHN O. CHAPPELL, JR., 
Assistant Secretary, 
The Central Trust Company, 
Cincinnati 1, Ohio 
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Motor City Beckons 


Detroit, the world’s motor capital, will 

also be headquarters for an estimated 5,000 
of the nation’s bankers on September 26-29, 
at the A. B. A.’s 74th annual convention. 
_ Leaders in the field of industry, educa- 
tion and finance will be featured speakers. 
Addresses at the general sessions will be 
ven Price, president, 
Westinghouse Electric Corporation; John 
L. McCaffrey, president, International 
Harvester Company; and Dr. Marcus 
Nadler, professor of finance, New York 
University. 

Social events on the program will include 

a ladies’ luncheon and fashion show, trips 
through the Ford and Plymouth plants, 
and Greenfield Village. Baseball fans will 
be given an opportunity to see the Detroit 
Tigers and St. Louis Browns in action, and 
facilities will be available for the inveterate 
golfers. 
_ Because of the size of the convention, 
joint ws sy, ue og will be maintained at 
the Book-Cadillac and Statler Hotels, and 
some of the division meetings will be held 
at other hotels in the city. Following is a 
summary of the program: 

Sunday. The opening phase will be the 
executive sessions of some 25 commissions, 
councils and committees on Sunday, 
September 26. The Detroit banks and 
trust companies will then be hosts at an 
afternoon reception and tea, to be followed 
by an evening concert by the Detroit 
Symphony Orchestra. 

Monday. The business program will 
consist of meetings of the various A. B. A. 
divisions. 

The national bank division will feature a 
panel discussion in which the participants 
will be Preston Delano, Comptroller of the 
Currency, Maple T. Harl, FDIC chairman, 
and M. S. Szymezak, board of governors 
of the Federal Reserve System. Frank C. 
Rathje, president, Chicago City Bank and 
Trust Company, will give an address. 

Speakers at the state bank division 
meeting will be Fred I. Kent, director, 
Bankers Trust Company, New York, and 
Dr. Kenneth McFarland, superintendent 


Another well-known speaker 


GWILYM A. PRICE 
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DR. MARCUS NADLER 





JOHN L. McCAFFREY 


Featured speakers at the forthcoming A.B.A. convention 


of schools, Topeka, Kansas. 

The savings and mortgage division will 
have a panel which will portray ““A Mort- 
gage Committee in Action.” Participants 
will be L. A. Tobie, president and treasurer, 
Meriden Savings Bank, Meriden, Connecti- 
cut; William A. Marcus, senior vice-presi- 
dent, American Trust Company, San 
Francisco; Rowland R. McElvare, senior 
executive vice-president, Bank for Savings, 
New York City; Howard B. Smith, treas- 
urer, Middletown Savings Bank, Middle- 
town, Connecticut; and H. R. Templeton, 
vice-president, The Cleveland Trust Com- 
pany, Cleveland, Ohio. 

Estate and trust implications of the 
Revenue Act of 1948 will be discussed at 
the trust division session by John W. Rem- 
ington, vice-president and trust officer, 
Lincoln Rochester Trust Company, Roch- 
ester, New York. The meeting will also 
hear from two of the division’s former 
leaders: Walter S. McLucas, chairman of 
the board of the National Bank of Detroit, 
and division president in 1927-28, will 
extend greetings; Ralph Stone, retired vice- 
chairman of the board, The Detroit Trust 
Company, who spoke at the first meeting 
of the division in 1897, will deliver an 
address on “Fifty Years of Trust Service.” 

The annual meeting of the state associ- 
ation section of the A. B. A. will feature 
four speakers in addition to the president 
of the section, Harry C. Hausman, secre- 
tary of the Illinois Bankers Association. 
“What Services Should Bankers Expect 
from their State Associations” will be dis- 
cussed by Ford B. Russell, president, The 
Farmers National Bank & Trust Company. 
Ashtabula, Ohio. Merle E. Robertson, 
president, Liberty National Bank & Trust 
Company, will talk on “Increasing the 
Effectiveness and Service of a State 
Association.”” ‘‘Where’s the Ladder?’’ is 
the topic of Fred W. Greene, executive 
secretary, North Carolina Bankers Associ- 
ation. Dr. Harold Stonier, A. B. A. execu- 
tive manager, will cover “The Objectives 
of Organized Banking.” 

Tuesday. A.B. A. President Joseph M. 
Dodge will be the first speaker at the initial 





general session. 
Mr. Price. 

Wednesday. At the second general ses- 
sion, addresses by Dr. Nadler and Mr. 
McCaffrey will be followed by adoption of 
resolutions and the election and inaugura- 
tion of officers. 


He will be followed by 
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Progress With Vision 


As is customary, the A. B. A. meeting 
will be immediately preceded by the 
annual convention of the Association of 
Bank Women. Scheduled for September 
24-26 at the Hotel Fort Shelby in Detroit, 
the program will be built around the theme, 
“Progress with Vision.” The association 
now has 850 members, and a large attend- 
ance is expected. 

General chairman of the convention is 
Miss Helen E. Gray, personnel assistant 
for women, Northern Trust Company, 
Chicago. 

Miss Willa A. Riley, assistant vice- 
president, Florida National Bank of 
Jacksonville, has been president of the 
association during the past year. 


° e ° 


Bank Loans and Prices 


In a recent radio broadcast over Station 
WJR in Detroit, M. S. Szymezak of the 
board of governors, Federal Reserve Sys- 
tem, was asked the question as to whether 
the banking system contributed to the rise 
in prices by expanding loans. 

He replied that bank loans to private 
business and to consumers have expanded 
sharply since the war, tending to increase 
spending. However, he added that loans 
for commercial and industrial purposes 
have not risen since the beginning of the 
year, partly because of seasonal influences 
and partly because of substitution of other 
means of financing. ‘‘Also,” he continued, 
“banks have shown some restraint in mak- 
ing loans.” Nevertheless, he pointed out, 
‘loans on real estate have cont'nued to rise 
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rapidly, despite some restrictive policies; 
and so also have consumer loans.” 

Queried as to whether he regarded in- 
creases in loans as a cause or a result of 
rising prices, Mr. Szymezak replied: “Ex- 
tension of credit since the war has in some 
degree made possible more production, but 
borrowed funds have also been used to 
compete for a limited supply of goods, 
thereby adding to the pressure on prices. 
Higher prices in turn have required larger 
loans to finance a given physical volume 
of business.” 

+ * - 


Answer to Rising Costs 


A favorite topic for discussion these days 
is the rising cost of bank operation, and 
what can be done about it. A general con- 
clusion seems to be that now is the time 
to adjust upward the price tags on bank 
services. . 

O. T. Jones, controller, American Trust 
Company, San Francisco, points out that 
the wholesale price level increased 110 per 
cent from 1939 to the end of 1947, yet 
service charge rates have remained virtu- 
ally unchanged. He cites a recent bank 
survey which indicated that 85 per cent 
of the California banks were using service 
charge schedules suggested by the state 
association prior to 1940. Meanwhile, 
Mr. Jones adds, banks’ expenses in the form 
of salaries, stationery and supplies, etc., 
have risen substantially. Only the in- 
creased earnings from banks from invest- 
ment of tremendously expanded deposits, 
and the extremely low loss ratio, have 
enabled banks to sell many services at 
such comparatively low prices and still 
make a profit. The halt in deposit growth, 
and the anticipated increase in_ losses, 
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Among those millions of people who 
Maintain savings accounts, but who 
do not pay by check, can be found a 
vast, untapped checking account 
market. Very little effort has been 
made to reach this market for seven 
years and it appears timely now to go 
to work on it. 


We suggest that you send a letter to 
all savings account customers who 
do not maintain checking accounts, 
stating the advantages of paying by 
check and emphasizing the low serv- 
ice charge cost. As an inducement 
offer them our “Free Fifty” pack- 
age, which would start them off with 
top quality Personalized Checks. Our 
“Free Fifty” is a little package con- 
taining 50 Personalized Checks, 
together with a check register, a 
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deposit record, and a nice, gold- 
stamped cover. We sell it to banks 
for 60 cents, including postage 
mailed direct to the customer, and 
the bank in turn presents it to its 
customers at no charge, with the 
understanding that subsequent orders 
will be purchased. 


Under this plan you not only reduce 
your operating costs by switching 
savings withdrawals to checking 
withdrawals, but you also recover the 
full cost of the checks themselves 
after the complimentary supply has 
been used. Thus you secure service 
charge paying checking account 
customers and increase propor- 
tionately the relative number of 
“thrift” accounts in your Savings 
Department. 








Manufacturing Plants at: 
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emphasize the need for bringing bank 
charges more in line with costs. 

“Unless banks study their own costs and 
make the necessary adjustments now, they 
may be faced with the necessity of raising 
their prices at some later date when the 
prices of all other commodities and services 
are declining,” Mr. Jones asserts. ““At 
such a time it will be extremely difficult to 
sell the banking public on the idea that 
banks in the past have been recovering 
only a fraction of the cost of rendering 
services, and that these increases are now 
necessary. It would be far better to make 
these adjustments now when the public 
is cognizant of the cost of doing business.” 

Competitive problem. any banks 
doubtless hesitate to take such a step 
because of the competitive angle. A. G. 
Ropp, executive 
vice-president, 
Industrial Na- 
tional Bank, De- 
troit, answers this 
objection by ob- 
serving that com- 

etitors usually 
ollow suit in rate 
trends. Their costs 
oup too. He be- 
ieves that bankers 
should boldly re- 
arrange their rates 
to produce suffi- 
cient income, even 
‘ though the cus- 
tomer may say in some cases, “I can get 
it for less elsewhere.” 

As ‘to the public reaction, Mr. Ropp 
declares: ‘The public when properly 
appraised of the necessity for banks to 
increase the price to the customer will go 
along without much objection, but even 
with some grumbling increases may be 
found desirable.” 

Mr. Ropp favors increasing loan rates. 
As an example, he points out that bank 
finance rates on new cars are essentially 
the same today as in 1939. 

He also believes that it is necessary for 
banks to revise their service charge sched- 
ules, and in this connection he asserts that 
“even some of their good depositors, who 
carry satisfactory balances, may be re- 
} vray to pay a larger share of the cost of 

oing business based on the activity in the 
account. The theoretical credit method 
allowing balances entirely to offset charges 
may need another look, with a view toward 
spreading costs to a greater number of 
customers.” 

Net profits down. Concurrence in the 
need for an increase in loan rates comes 
from J. R. Meek, president of the Okla- 
homa Bankers Association, and president 
of the Security Bank, Ponca City. He cites 
an estimate that the break-even point for 
Oklahoma banks has doubled, or more, 
during the past 10 years. Further, that 
while bank gross profits were about 10 per 
cent greater in 1947, net profits were nearly 
10 per cent less due to increased costs. 
In the face of this, Mr. Meek says: 

“Evidence is growing that there is 
wisdom in selling loan services based more 
strictly on the service rendered. New and 
growing demands for credit used in produc- 
tion is reducing the tendency to permit 
thrifty borrowers to borrow at rates that 
fail to permit adequate coverage of costs 
and to provide reasonable reserves. 

“Few borrowers today can be censured 
for borrowing as cheaply as the other 
fellow. Prudent borrowing customers will 
take advantage of cut rates, even a 
they think the banker who provides the 
opportunity is foolish. No uniform adjust- 
ment can be expected. The answer to the 
question of adequate rates largely rests 
with the banker. 

“Increasing a 4 per cent rate to 5 per 
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When you buy Governments from Bankers Trust—you deal direct 


As a primary dealer in U. S. Govern- 
ment bonds, notes, certificates, and 
discount bills, we maintain am in- 
ventory of these securities in our 
Trading Department. 

This means that your orders 
placed with us are executed without 
delay—no red tape or outside tele- 
phone calls. Immediate confirmation 
of orders can mean an important 
saving for your bank. 

Moreover, this service is rendered 
to our customers at the lowest pos- 
sible cost—no secondary commissions 


are paid—all prices are net. 
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We are glad to work with you on 
your bond account, advise you on the 
arrangement of maturities, and sug- 
gest switches from one issue to an- 
other as market movements provide 
favorable opportunities. 

In addition, our Bond Department 
is a leading dealer in State and Mu- 
nicipal issues. We are prepared to 


answer your questions regarding this 


segment of your portfolio. 

For full information on how this 
service can benefit your bank, write 
Bond Department, Bankers Trust 
Company, 16 Wall Street, New York 
15, N. Y¥. Telephone REctor 2-8900 
when we can be of assistance. Our 
teletype numbers are NY 1-654 for 
Governments and NY 1-850 for State 
and Municipals. 


BANKERS TRUST COMPANY 


NEW YORK 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 








You 
Are 
Cordially 
Invited 
* 


To Visit 
Your 
Friends 
and 
- Fellow 
A. B. A. 
Members 


* 


at A BUSY BANK 
—Busy Making and Serving Friends! 


The scene above shows the central lobby of the Main 
Office of the Commonwealth Bank—corner Griswold and Fort 
in Detroit. The Commonwealth Bank operates 22 banking 
offices, throughout Detroit and in Highland Park. 

















ARE YOU LOOKING TOWARDS PERU... ? 


The promotion of Peruvian foreign trade has been 
one of the main objects of our bank ever since 
its foundation over 59 years ago. If you are in- 
terested in doing business in Peru a letter addressed 


to us will assure you our friendly co-operation. 


BANCO DE CREDITO DEL PERU 


Head Office - - LIMA 


49 Branches Throughout the Country 


CAPITAL - S$/.22,000,000,00 
SURPLUS - S$/.41,207,828.47 


“Peru’s Oldest National Commercial Bank” 


























cent per annum is the equivalent to an 
increased loan volume of 25 per cent. That 
this attitude fits into the anti-inflation 
program is obvious. There can be no 
sounder approach to the problems of meet- 
ing rising costs of oy we J and of operating 
safe, sound, solvent banks in Oklahoma.” 
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Banks and Governments 


Some general impressions regarding the 
Government security holdings of commer- 
cial banks are refuted in a study of trends 
since 1943, made by the Federal Reserve 
Bank of New York. 

The changes in bank holdings of market- 
able Government securities are shown in 





Amount, Avera: Maturity, and Average Coupon Rate of 
Government Securities Held by Commercial Banks. 
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Monthly Review, Federal Reserve Bank of New York 


Changes in bank holdings 


the upper panel of the accompanying chart. 
For the period up to February, 1946, it 
discloses the commercial banks reaching 
out into the open market for the long-term, 
higher-yielding Government bonds; also 
acquiring large amounts of certificates and 
other short-term securities during war 
loan drives but disposing of substantial 
amounts in subsequent periods. 

Maturity trend. As a result of the 
extensive bond purchases, a general impres- 
sion prevailed that the average maturity 
of bank portfolios in Government obliga- 
tions hed lengthened considerably. How- 
ever, the lower panel chart discloses that, 
in spite of the increase in the proportion of 
bonds held and the substantial reduction 
in Treasury bill holdings during the period 
up to 1946, there was no lengthening of the 
average maturity of about four years. 
Apparently market purchases of longer- 
term Treasury bonds only made up for 
declining maturities of previous holdings 
brought about by the passage of time. 

The chart shows that after February, 
1946, the average maturity of bank-held 
Government securities began to lengthen. 
However, this was due to Treasury debt 
retirement operations, in which certificates 
and other short-dated securities were re- 
deemed. Since last September, large-scale 
bank selling of Government bonds has 
reduced the average maturity of market- 
able Treasury issues to under four years. 

As the Federal Reserve Bank observes 
in its Monthly Review: ‘‘During the entire 
4 years under review, therefore, little net 
change occurred in the average maturity 
of Government security portfolios of the 
commercial banks reporting monthly to 
the Treasury, despite changes of lies 
magnitude in the holdings of Treasury 
bonds and other types of obligations. The 
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maximum range has been from a low of 
3 years and 10 months to a high of 4 years 
and 6 months. Over the period as a whole, 
the banks have just about succeeded in 
preventing the lapse of time from shorten- 
ing the average maturity of their holdings.” 
Interest trend. Moreover, the average 
interest rate on bank-held debt has not 
shown much change. The chart does show 
a slight rise to a peak of 1.95 per cent in 
September, 1947, reflecting Treasury re- 
demptions of short-term obligations and 
increases in short-term rates. Subse- 
quently the average rate declined to 1.91 
er cent, reflecting substantial sales of 
onds. Actually, total interest payments 
of the Treasury to banks have declined 
considerably because of the oy reduc- 
tion in bank portfolios and the change in 
composition of the security holdings. 
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Capital for Industry 


That there has been too much rather 
than too little capital available to finance 
industrial expansion in the current infla- 
tionary boom is the contention of Albert R. 
Koch, of the Division of Research and 
Statistics, Federal Reserve System. Even 
the concern about the dearth of venture or 
equity capital appears to have been over- 
stressed, in his opinion. 

“The net new money obtained by corpo- 
rations through preferred and common 
stock issues—that is, the dollar volume of 
new issues less refunding and other finan- 
cial issues and less the dollar volume of 
cash retirements of securities—was approxi- 
mately $1.3 billion in each of the years 
1946 and 1947, probably more than in any 
previous year except 1928 and 1929.” 
Mr. Koch points out. 

Internal resources. Much of the dis- 
cussion of the problem, he feels, has over- 
looked the record volume of internal funds, 
i. e., undistributed profits and funds repre- 
sented by depreciation allowances, that 
have been available to business corpora- 
tions since the war. Such funds have 
always been the most important source of 
corporate equity capital in this country. 

“There is no question that it is undesir- 
able for business enterprises to rely too 
heavily on debt financing for their capital 
expenditures programs,” Mr. Koch adds, 
“‘but there is little indication that such a 
situation has occurred for business corpo- 
rations in the aggregate since the end of 
the war.” In fact, he reports that as a 
group they have a somewhat more favor- 
able equity-to-debt ratio today than they 
had just prior to the war. 

“If the lack of equity capital caused 
some concerns to postpone capital expendi- 
tures during the recent period, that lack 
of equity capital has been most desirable 
in most cases from the point of view of the 
economy as a whole,’ Mr. Koch asserts. 
“Under the full employment conditions 
that have characterized the recent past, 
when all the available raw materials, labor, 
plant, and equipment in the country were 
being utilized to practical capacity, more 
equity capital in such cases would not have 
materially increased total production and 
might well have tended to increase prices 
further.” 

Long-run shortage. This is the situ- 
ation as Mr. Koch sees it from the current 
or short-run outlook. However, he does 
concede that it is probably true that the 
aggregate of business plant and equipment 
on hand today is inadequate for a sus- 
tained, full-functioning roprcnag & “In the 
long-run,” he adds, ““we may have to do 
something to facilitate the flow of indi- 
vidual savings into private investment.” 

While change in our tax structure would 
be desirable, Mr. Koch believes that the 
efficacy of this approach has often been 
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FROM CALIFORNIA 




















AN INCREASING NUMBER of our customers visiting in other 


cities are carrying introduction cards like the one shown 


above (center). A duplicate (top) carrying the customers 
signature, is sent to you in advance. It is our hope that 
out of this new form of introduction may come many 


new and profitable business relationships for your bank. 


RESOURCES OVER 11% BILLIONS 


126 OFFICES AND BRANCHES + 24 HOUR TRANSIT SERVICE 


SECURITY-FIRST NATIONAL BANK OF LOS ANGELES 


FOUNDED 1875 


HEAD OFFICE: Sixth and Spring Streets, Los Angeles 54, California. Phone MUtual 0211 
MEMBER FEDERAL RESERVE SYSTEM + MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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Washington Boulevard (above) is probably the best lighted 
boulevard in the world—huge hotels, office buildings, and 
exclusive stores line this famous thoroughfare. 


Woodward Avenue from the National Bank Building (left 
below) runs from the Detroit River through the main business 
section and the city’s art and cultural centers, and is the 





DINKUIC 


main highway to Michigan’s glorious North Country, Mackinac 
Island, and the Northern Peninsula. 


Detroit’s growing New Center district (right) has grown and 
prospered around the General Motors, Fisher, and New 
Center Buildings. 


NATIONAL BANK 





MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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WELCOMES THE 





OF AMERICAN BANKERS ASSOCIATION 


Detroit is the center of the automotive 


industry—responsible for a major share of: 


the national income ... In 1937 (last U. S. 
Census of Industry) the volume of all Detroit 
manufactured products was approximately 
three and one-half billion dollars. This year’s 
estimated volume of non-automotive products 





alone will exceed three billion dollars. 





The National Bank of Detroit was organized 
in 1933, and is now thirteenth among the 
nation's’ banks, with deposits exceeding one 
billion dollars and is national leader in War 
and Savings Bond sales. 





Detroit’s skyline at night, from the river through which passes annually more traffic than is carried by the Suez or Panama: 


Canal or the ports of New York or Liverpool. 
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overestimated, and that it is extremely 
‘difficult to tell how much additional in- 
vestment is induced by a given tax reduc- 
tion. He declares: ‘With fear so rampant 
today both as to the future peace of the 
world and as to our ability in the long-run 
to maintain a high level of employment 
and national income at home, it is ex- 
tremely likely that it will take more than 
a tax reduction to increase materially the 
aggregate investment of individuals in 
corporate equities.” 

Mr. Koch does believe that more liberal 
provisions for carrying forward or back- 
ward losses for business operations would 
do much to encourage direct investment 
by owners in small unincorporated enter- 
prises. As to the capital gains tax, he 
thinks that much of the objection to it 
from an investment point of view might be 


met if a method were devised of enabling 
individuals to average their capital gains 
and losses over a number of years in order 
to determine their taxable income. 

Other aids” cited by Mr. Koch in the 
solution of our long-run business Seeacing 
pen would include liberalization o 
aws concerning the investment opportuni- 
ties open to fiduciary institutions, particu- 
larly insurance companies, and the forma- 
tion and development of different types of 
new financing agencies to provide equity 
capital, especially to small companies. 


& o * 


Oscars for Banks 


In competition for the annual “Oscars of 
Industry” award to be presented by Finan- 
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Barometer Reading | 
> New England business, like its weather, . 
ro is changeable and requires experience in oe 
& reading the signs. For over /J2 years this bank ron 
@ of “Outstanding Strength” has been in close & 
@ touch with conditions in this section. This ex- & 
= perience enables it to provide prompt action for 4 
S correspondent banks, no matter how difficult or i 
os unusual the problem. i 
: The National 4 
é Sh t Bank S 
& awmu an & 
& 40 Water Street, Boston co) 
@ Member Federal Deposit Insurance Corporation 4 
2 Carrrat $10,000,000 SurPLus $20,000,000 

: : 
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Bank Relations Offices: 
BALTIMORE 

14 Light Street 

BOSTON 

31 St. James Avenue 
CHICAGO 

309 W. Jackson Boulevard 
NEW YORK 

100 E. 42nd Street 

ST. LOUIS 

3607 Olive Street 








SHORT TERM NOTES 


Available in amounts of $2,500 to 
$1,000,000. Maturities from 30 to 
270 days. Regarded as prime credit, 
Commercial Credit Company notes 
have been carried by thousands of 
banks and institutional investors. 
Delivered direct or to your desig- 
nated correspondent. Phone, write 
or wire (collect) for details. 


COMMERCIAL CREDIT 


Capital and Surplus $80,000,000 


COMPANY 
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cial World in New York October 21 are 27 
commercial banks, trust institutions and 
savings banks, listed below. The 1947 an- 
nual reports of these organizations, tops 
among 4,000 corporation reports con- 
sidered in the survey, have earned “Highest 
Merit Award”’ citations, and three of the 27 
will receive “Oscars” under special classi- 
fications next month. The list follows: 

American Security and Trust Company, 
Washington, D. C.; Bank of America, San 
Francisco; Bank of Montreal, Canada; 
Bank of Warwick, Hilton, Virginia; Bank- 
ers Trust Company, New York; Central 
National Bank, Cleveland; Chase National 
Bank, New York; Colonial Trust Com- 
pany, Waterbury, Connecticut; Commer- 
cial National Bank, Philadelphia. 

Corn Exchange National Bank, Phila- 
delphia; Detroit Trust Company, Detroit; 
East River Savings Bank, New York; 
Farmers and Mechanics Savings Bank, 
Minneapolis; First National Bank, Port- 
land, Oregon; First National Bank and 
Trust Company, Tulsa; First Security 
Corporation, Ogden, Utah; Girard Trust 
Company, Philadelphia; Irving Trust Com- 
pany, New York. 

anhattan Savings Bank, New York; 
Merchandise National Bank, Chicago; Na- 
tional Bronx Bank, New York; Northwest 
Bancorporation, Minneapolis; Old National 
Bank, Evansville, Indiana; Savings Bank 
Trust Company, New York; Rapid City 
National Bank, Rapid City, South Dakota; 
Union Trust Company, Springfield, Massa- 
chusetts; and Valley National Bank, 

Phoenix, Arizona. 
« + + 


Employee’s Manual 


A most complete and detailed employee’s 
manual has been issued to personnel of the 
First National Bank in Houston, Texas, 
after some 18 months of compilation. 

“No matter how carefully this manual 
is studied, it will not—of itself—make a 
banker out of anybody,” the author writes 
on the concluding page. However, the 





111 pages of information 


manual contains enough meaty informa- 
tion on every phase of the bank’s operation 
to make a conscientious reader stand head 
and shoulders over others less adequately 
informed. 

Supervisor of the arduous task of prepa- 
ration was H. R. Eldridge, vice-president 
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| mn! of these services 
| = {do you need? 


PERSONAL GIFT CHECK ;‘S¢¥. 
SERVICE we F 


COMPLETE CORPORATE 
AND PERSONAL 
TRUST SERVICES 


Thousands of correspondent banks all over the country 

are taking advantage of the complete banking facilities 
available at Manufacturers Trust Company. Many of our 
services are designed especially to aid our correspondents in 
increasing their revenue through a wider range of banking 
facilities which they may offer to customers. Your inquiries 
are invited regarding any of the services listed... 

or any other in which we may be able to serve you. 





now severe | Manufacturers 


Trust Company 
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i _ The Security National Bank Offers You 
g A Modern Set-up For Modern Banking 
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A Completely New Interior 
For Completely Efficient 
Service --- 


Yes. we've really “opetied up” bere ot 
Security The cages are gone partitions 
cut down. departments regrouped: the light 
ise streaming in across few low counters 
there's a real Spirit of friendliness and an 
wmvitation to do business quickly and cfh 
cently in this newly remodeled interior 


Pictured above end diagramed ot the left 
atfangement demonstrates how thc 
mt grouping of the departments 








branches of Security's service easily 
3 lc. Any member of the staff cor 
be seen and talked to at @ moment's notice 

You'll like the “new took.” too Thea 
counters are made of handsome white 
marble, fluorescent lighting makes work 
vesiet, more pleasant Come in. won't you? 
Look us over 


Our 92nd Year Of Service To Sheboygan 


The Security National Bank 


Member Federal Reserve System — Federal Deposit Imurence Corp 


This advertisement opened the series 


The education campaign began with an announcement .. . 


and cashier. Each department head con- 
tributed valuable information on the vari- 
ous functions, but the big task of assembly 
and proportioning was Mr. Eldridge’s. 

Many examples. Totaling 111 pages of 
specific information, the manual contains 
no illustrations, but compensates for this 
lack by accurate word-pictures, abundant 
examples and statistics where appropriate. 

Prepared as a handy reference guide, 
the manual starts with a seven-page index. 
The most lengthy discussion concerns the 
loan department, to which 30 pages are 
devoted. Seven of these pages outline the 
legal loan limits applicable locally and 
four pages cover credit files and proce- 
dures, exemplifying the effort amneniied to 
make the manual a complete work. 

About a fifth of the manual is devoted 
to bank organization and employee facili- 
ties and benefits; the balance being devoted, 
much like a text, to banking operations. 

Service charges. Noteworthy is the 
handy list of service charges for each 
department, consolidated into a three-page 
section at the end of the book. By keeping 
the manual handy, each employee is pre- 
pared to meet almost any problem which 
arises, as far as regulations, custom or 
policy is concerned. 

Bankers interested in patterning their 
own employee guides after the First Na- 
tional’s publication may secure further 
information direct from Mr. Eldridge, who 
has a limited number of extra copies 
available. 
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Education Campaign 


“Every effort was made to give the pic- 
tures and the copy the human interest and 
warmth that is so often lacking in bank 
advertising . . . Customers and non-cus- 
tomers alike not only read the ads but 
told us that they actually looked forward 
to their appearance each week.” 

This statement by J. H. Schilder, adver- 
tising manager of the Security National 
Bank, Sheboygan, Wisconsin, indicates the 
satisfaction obtained by the bank during 
and following its recent unusual advertis- 
ing campaign. The series followed a com- 
plete remodeling of the bank’s quarters, 


and covered a 16-week period during which. 


time the functions of each department 
were outlined to the reading public. 

According to Mr. Schilder, copy for each 
advertisement was edited by the local 
newspaper to eliminate technical words and 
phrases. The contract arrangement also 
provided for insertion of the ad on the 
front page of the second section each 
Tuesday, aiding the readers in following 
the series much like they would a story 
or comic-strip. 

Each department. The opening full- 
page ad carried a bird’s-eye view of the 
new bank lobby, with a photographic shot 
taken from the main entrance. On each 
of 14 succeeding weeks one department of 
the bank was described, and a working 
picture of department personnel was pre- 
sented. The concluding ad showed Presi- 












oe 
‘They don’t handie checking accounts or make loam, == and expense and constantly look fot more eff cient ees 
‘They don't sel! savings bonds or safe deposit boxes procedures and methods of operation in 
—but without them we would have « hard time do- he 


While we publish our statement only two or (hres 






ing business” times a year, Karl Leicht balances the books and bee. 
io Singcetant gues ie gets out a complete financial statement every day, agg 

Avditor Gene, Roshithas, Amat. Avior Al All thie may soem to. have nothing to do with em fed ie 

‘ howt chose contol 

Beumann, end’Ker! Leicht who has charge of the gu? accounta, procedures and methods it would be 

general books. impossible to give fast, friendly service. 

‘The suditore examine each department. see that Efficiency helps make a bank sound and scung 

proper records are kept, check all items of income banks help to make a sound community, 


For years banks have talked about serving you and the community, dl 
This ts one of a series of examples to shew fust what service 
stands jer at Security National 


‘THIS 1S OUR 92nd YEAR OF SERVICE TO SHESOYCAN. 


SECURITY NATIONAL BANK 


MEMBER FEDERAL RESERVE SYSTEM—FEDERAL DEPOSIT INSURANCE CORP. & FEDERA 





Typical departmental ad 


..- was followed by informatioge en 


dent Clarence Weber and a new employee | 
“getting acquainted.” ! 
In many respects the series was patterned 
after the detailed “‘employees’ handbooks” ' 
published by larger institutions, but by 
eliminating so-called technical language 
and presenting its story to the public, : 
Security National has apparently made a 
lot of new friends and better informed the 
old ones. 
~ * * 


Coin Separator 


An overhead view of a_ novel coin 
separator in use at the Valley National 
Bank of Phoenix, Arizona, tells almost the 
full story. A pile of coins is deposited at 
the apex of the device, and the sorter 
rapidly takes each coin and pushes it into 
one of the six slots where it falls through a 
hole at the end into a container beneath. 

The invention of Valley National special 
tellers Clyde Crank and Ed. Spreitzer, the 
device consists of a plywood base 30” 








The Coin Separator 


News for harried coin-sorters 





square, an irregular frame constructed of 
electric wire molding and machined alu- 
minum semicircles, which border holes 
drilled to allow coins to drop through. 
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Not WHAT, But HOW... 





- can oe in BBS ‘ 
paid for : 
‘The carvers ahs customers ; 
depen, 
stake us eerraks banks ene . 
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a “Ww 
ficer and Employee of the Security ie ra 
| ee " _~ a 
TO WIN FRIENDSHIP AND 
“7 FOR THE BANK... ~ 
/QURSELF. Every new employee 
ABBR - 0 the first doy of work. 
re eff, i. picture ebove Mr. Weber « 


Joan Reinhardt, a new 
ce, the introductory letter of this 
This introductory letter 


Fer years bonks have tathed about serving you end the communtty, 
This ts one of @ series of examples te show just what service stands for at Security Nettonal 


"sa dg ‘THES 1S OUR FIRD YEAR OF SERVICE TO SHEBOYGAN, 
oe "ily National 


- Sheboygan, Wincensin 
f FEDERAL RESERVE SYSTEM MEMBER FEDERAL DEPOSIT INSURANCE CORP. 
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Welcome, new employee ! 


natign! ended with a message 








. Bank Financing Plan 

d A comprehensive program _ coverin 

wholesale and retail financing of>electrica 
ry appliances and radios is now being offered 
Be to the nation’s banking institutions by the 
C, Westinghouse Electric Corporation. 

a Called an “Equity Plan,” the.program 
1€ offers banks certain protective assurances 


















which have never been available to them 
nationally, according to Westinghouse. 
Also included in the plan are optional, low- li 00 J 
cost insurance features which have been e 

arranged to permit even small banks to 


in sage and efor protztion galas phys With branches in Manila and Tokyo, Bank 
he * Tho unthon by ‘iiiiath eniiie teaathcciidiens of America offers to other banks a direct cor- 
e ane Suen, Lissa compiler ot 2 respondent service extending to the Far East. 
2 Waninabones dealt, the book _ a hd Through one account in either the San Francisco 
= the a Tie apne cone or Los Angeles main office of Bank of America, 
yin the event of reposeessions. thatthe you may now enjoy direct service to more than 
patens sets ral hag » = ee aaa 300 communities in California and to the ex- 
. ph Me commen panding Pacific markets served through this 
reports from banks will be required, and bank's foreign branches. 
to submit an annual estimate of its balance . e . 
outstanding as of October 31 on all whole- For complete details write Bank of America, 
pooh ances aan lanai 300 Montgomery Street, San Francisco 20, or 
gage = ected ryan gy oe Mg ‘of 660 South Spring Street, Los Angeles 54. 


Westinghouse, declared, “should be con- 
strued to obligate any bank to finance an 
dealer. The acceptance or rejection = — as 
financing transaction is made at the sole { 

discretion of each bank. But under the Bank og Amvrira 
plan, many banks should no longer en- 


— Ps a age nt. Paap ge on floor NATIONAL SAVINGS ASSOCIATION 
anning from their boards of directors or ° +? “4p G 
beak ainda in view of the protective €alfo ntas Hlalewide Bank 
assurances offered them.” 

The plan also includes a limited recourse 
retail financing arrangement designed to 
provide a safety margin of 50 per cent over 
the average repossession expectancy with- 
out affecting the bank’s net return. 

A specially developed retail repurchase 
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Bank of America Travelers Cheques are known 


of schedule will permit banks to tell at a the world over. Sell them to your customers. 
[u- glance any time during the life of a retail 
les contract the exact percentage of the cur- 





rent balance dealers will be required to pay 


ise September, 1948 is 











the banks. This phase of the plan is based 
on Westinghouse’s own appliance and radio 
— experience as well as other 
reliable sources on repossession expectancy. 
This experience covers a span of years 
both good and bad. 

Contract provided. A dealer retail 
equity agreement will be-furnished without 
cost. is agreement covers the entire 
retail financing arrangement between the 
bank and the dealer. 

Banks, of course, will be free to deter- 
mine the extent of their own reserve fund 
requirements. No reserves will be paid to 
retail dealers, the bank retaining them all. 
These reserves make it possible for the bank 
to offer a salable retail finance plan to 
Westinghouse dealers and still have a safe 
and profitable — operation for 
themselves. The salable feature to dealers 


lies in the fact that banks can offer a rea- 
sonable allowance to dealers on the occa- 
sional repossession. 

As is customary under various forms of 
limited recourse financing, the dealer’s full 
recourse period on a retail contract does 
not expire until either the first three or 
four installments—depending on the dura- 
tion of the contract—have been satisfac- 
torily paid by the retail customer. 

An optional insurance “‘package”’ is also 
being offered which will enable a bank— 
at its option—to obtain indemnity protec- 
tion against fraudulent retail paper and 
likewise will protect the bank against fraud 
in relation to the wholesale floor plans. 
It further provides a broad form of physi- 
cal damage insurance, including theft, 
which covers the bank for its outstanding 
balance in the event it is unable to collect 
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ln Spall 


@ The Detroit Bank extends a cordial invitation to 


the bankers of the country to visit our bank . . . and 


to make it your service headquarters while attending 


the Convention of the American Bankers Association 


in September. 
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it from retail purchasers because of damage 
to, or loss of the merchandise involved. 
Sixteen of the nation’s best-known bank 
officers in the consumer credit field served 
as a ““Bankers’ Advisory Council” in help- 
ing to draft the program. Their recom- 
mendation: The Rie gan Equity 
Plan merits the banks’ full consideration. 
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Introduction Cards 


Security-First National Bank of Los 
Angeles recently circulated two new types 
of introduction cards, one for the conven- 
ience of its own depositors, and the other to 
help welcome west-bound customers of its 
correspondent banks. 

The introduction cards are attractively 
illustrated and supplant the loose pieces of 
record data that previously complicated 
distribution and use of this type of form. 

The Security-First National form con- 
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Introducing a new customer 


sists of a wallet-size, “‘punch-out’”’ intro- 
duction card for the customer, a specimen 
signature card for the correspondent bank, 
and a record copy for the issuing bank 
printed on a single sheet which is divided 
into three sections by perforated lines. 

L. E. Friese, vice-president of the bank’s 
business extension department, reports 
that each correspondent bank will receive a 
small folder explaining the use of the cards 
and listing communities of Central and 
Southern California in which Security- 
First National Bank has one or more of its 
126 branches. 

. o o 


‘Honored by Author 


A rare distinction has been bestowed 
upon the Bank of Romney, West Vir- 
ginia. The Literary Guild’s “book-of-the- 
month” for July has been dedicated to the 
bank by its author, Baynard Kendrick. 

“To the Bank of Romney. without whose 
help this book (and my_others) would 
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HOW THE CHASE CAN BENEFIT YOUR BUSINESS OVERSEAS 


The Chase makes banking facilities directly available in the world’s commercial centers 
through its own foreign branches and close correspondent relationships with leading 
banks throughout the world. Among the services provided are: 


Cashing of drafts under Travelers’ Letters of Credit 
Effecting Collections * Making Remittances 
Opening Commercial Letters of Credit 
Supplying Credit Information 
Assisting in arranging Business Connections 
Supplying information on Exchange Conditions and Regulations 


Many Chase correspondents in the United States use these ser- 
vices extensively, having found that by so doing, they can save 
their customers both time and money in the transaction of their 
Overseas business. 


Send for our booklet ‘How the Chase Can 
Benefit Your Business Overseas.” 


THE CHASE NATIONAL BANK 


OF THE CITY OF NEW YORK 


_ Mamber Federal Deposit Insurance Cor poration 
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Quick Relief 


FOR THE WORK-WEARY 
with Globe-Wernicke Office Aids 


A ccomplish routine office tasks the easy way. Use Globe-Wernicke Office 
Aids. They reduce to a minimum the time and effort required for almost 
every office job. Consult your local stationer. He knows which one of these 
Office Aids you will need to do a particular job. 


V EVERYDAY FILE 

Handsomely bound in a blue 
waterproof cloth, printed in 
silver and black. It helps file 
clerks and secretaries sort 
correspondence. It is used 
extensively as a tickler or 
reminder file. Seven styles 
of indexing to fit your vari- 


ous needs. 


Desk Stationery Cabinet 


hes 


Vis-ette ... Visible 
Card Folder 


© 


Peerless Wood Card Tray 


ees 









Eclipse Box File 










Pamphlet Case 





GOUGRBOGasoroces 


ait ies 








Card Index Storage Case X 4 /. 23 
EVERY DAY FILES* 
* 
Filing Shelf Registered U.S. trade mark 


The Globe-Wernicke Co., 
Cincinnati 12, Ohio 


Filing Equipment 
and Systems 
Visible Record Systems 


Bookcases 
Office Furniture 
Stationers Supplies 


OFFICE ACCESSORIES 
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never have been written,” reads the dedica- 
tion of ‘‘The Flames of Time.” 

The story behind the dedication is one 
of service. In 1935 Mr. Kendrick requested 
a loan from the bank for the purchase of 
an automobile. For collateral he offered a 
romised advance from his publishers. The 
oan was made, and future dealings fol- 
lowed. When, after four and a half years, 
Mr. Kendrick’s book was finished, it 
apparently wasn’t difficult for him to deter- 
mine the object of the dedication. 
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Good Use of Trade-Mark 


At a recent home show in Philadelphia, 
the Corn Exchange National Bank and 
Trust Company attracted 8,377 onlookers 
sufficiently to have them guess the number 
of kernels on an ear of corn. Thousands of 
others, of course, witnessed the bank’s 
display at the show, but the use of the ear 
of corn, trade-mark of the institution, 
proved to be an effective crowd-gatherer. 

Fifteen correct guessers (there were 479 
kernels) received $5 savings accounts, and 
all received a personal letter, a reproduc- 





479? Right, lady! 


tion of the ear of corn in its fishbowl con- 
tainer, and a pamphlet outlining the bank’s 
services. 

Many banks throughout the country are 
active participants in home and builders’ 
shows, using piggy-banks, calendar banks, 
children’s books, wallets and other saving 
paraphernalia as points of interest. The 
Corn Exchange’s use of its trade-mark, 
however, may well set a pattern for other 
institutions with distinctive titles to follow 
in future meetings with the public. 
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State-Wide Group Plan 


The first combined State-wide Group 
Insurance and Trusteed Pension Plan 
made available to the banking field is now 
available for the more than 200 banks, 
and 3,000 bank employees, in West 
Virginia. 

Announced at the recent convention of 
the West Virginia Bankers Association, the 
plan provides a death benefit of approxi- 
mately one year’s salary (not to exceed 
$6,000), and a pension arrangement for 
long-term employees which, when added 
to Federal Social Security, will amount to 





approximately one-half of the employee’s 
average earnings. 

The two sections of the program will be 
administered separately. The group insur- 
ance policy, which carries a double in- 
demnity feature in case of accidental death, 
is being underwritten by the Aetna Life 


Burroughs Clearing House 














~~ eR ee © PSO ce crm OO 





Insurance Co. The City Bank Farmers 
Trust Company of New York City is 
administrator of the pension fund. 

Bank pays insurance. The entire cost 
of the insurance program, estimated. by 
Aetna Life to be about $12.89 per $1,000 
of coverage per year, will be borne by the 
gg oe og | banks. 

Pension benefits are integrated with 
Social Security deductions, and for future 
service accrue at the rate of one per cent on 
the first $3,000 of earnings, plus 114 per 
cent over that amount, multiplied by the 
years of service rendered since entering 
the plan until actual retirement. 

The cost is to be met through employee 
contributions for future service amountin 
to 2% per cent of the first $3,000 of annua 
earnings, and 334 per cent over that 
amount, up to a maximum lifetime con- 
tribution of $15,000. The difference be- 
tween total cost and that provided by 
employee contributions will be provided 
2 the banks, which also pay the entire cost 
of past service credited to their present 
group of employees. The normal benefit 

or past service will be % per cent on the 
first $3,000 and one per cent on the balance 
multiplied by years of service upon entering 
the plan, starting at age 25. 
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What's In An Initial ? 


The First National Bank of Meadville, 
Pennsylvania, grasped a promotion oppor- 
tunity when local radio station WMGW 
ray Se yee its frequency modulation facil- 
ities last month. 

The bank carried a full-page ad in the 
special “Dedication of W -FM” edi- 
tion of the local paper, with the letters “F”’ 
and “M7” standing 6% inches high. The 
“F,” of course, also represents First Na- 
tional Bank, and the ““M”’ is Meadville. 
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Railroad Progress 


The Chicago Railroad Fair, centennial 
celebration of the ‘Railroads’ Contribution 
to American Progress,” has been notably 
successful with attendance averaging 48,- 
000 a day. The local banks have helped 











The bank’s contribution 


to stimulate the public’s interest in this 
civic event. The accompanying picture 
shows the ticket and information booth 
maintained in the savings department of 
the Continental Illinois National Bank and 
Trust Company. 
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ACTIVE #~ 


BUSINESS SEASON “ 


ARE YOU FULLY PREPARED TO MEET THE 
ANNUAL FALL UPSWING ? 
BRANDT machines are a great aid in main- 


taining proper service to customers and in 
saving time for tellers and clerks. 











These machines include: 


BRANDT Automatic Cashiers 
(Coin-paying and Coin-changing machines) 


BRANDT Coin Sorters and Counters 


BRANDT Coin Counters and Packagers 
(Motor driven and hand operated models) 


BRANDT equipment is accurate and reliable and will 
give service for a long period of time. 


BRANDT AUTOMATIC CASHIER CO. 
WATERTOWN, WISCONSIN 


COIN HANDLING 
DEVICES SINCE 
1890 


Please send complete information regarding BRANDT 
products checked below: 


[_] AUTOMATIC CASHIERS 

(_] COIN SORTERS and COUNTERS 

[_] COIN COUNTERS and PACKAGERS 

(_] COIN STORAGE TRAYS 

[] COIN WRAPPERS and BILL STRAPS State ste . 
“BRANDT” and “CASHIER” registered United States Patent Office and Canadian Trade Marks Office 
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Lobby area doubled by remodeling 


Youngsters clamor for movie tickets 


Citizens National Bank, Decatur, Illinois, holds unusual remodeling celebration 
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«Experience 
A= in California 


Tn the days of hoop skirts and high 
collars, back in 1873, the first Anglo Bank 
opened to serve the banking needs of San 
Franciscans. This year Anglo Bank celebrates 
its 75th anniversary. Growing and building 
with Western enterprise, Anglo today has 24 
offices located in 13 Northern California cities 
offering a complete service to correspondent 
banks seeking Western representation. 


ANGLO 







HEAD OFFICE 


| Sansome Street 
San Francisco 20 


CALIFORNIA NATIONAL 


BANK 


Member Federal Reserve System 
Member Federal Deposit Insurance Corporation 


Feting Future Customers 


While many banks proffer savings 
accounts to local adults, or toss a gala 
picnic for all the employees to celebrate 
an anniversary or a complete face lifting, 
the Citizens National Bank of Decatur, 
Illinois, had more of an eye to the future 
when it recently remodeled its quarters. 

Believing that “the boys and girls of 
today will be the bank’s customers to- 
morrow,” Citizens. National carried large 
newspaper advertisements inviting all of 
Decatur’s youngsters to visit the bank 
from 3:30 to 5:30 on the Friday afternoon 
after the remodeling was completed to pick 
up free tickets to a pair of popular movies 
being shown in Decatur theaters. The 
illustration is proof of the response to the 
bank’s offer. 

During the remodeling program the 
main lobby area was doubled, new stair- 
ways and an elevator were installed and 
modern ventilating and — systems 
were added. The flower-bedecked lobby 
is also shown above. 

o * + 


Revamped Deposit Slip 


A new i; slip with several specific 
advantages has been devised by Walter 
Davis, head bookkeeper of the First 


Much easier to post 





DEPOSITED wiTH 
Tue First Nationa Bank & Trust Co. 


OKLAHOMA CITY. OKLA 


DATE 19 
PLACE NAME AT BOTTOM OF SLIP 











CHECKS AS FOLLOWS DOLLARS Cents 












































OC NOT WRITE IN THIS SPACE 
FOR BANK USE ONLY 
items FLOAT CURRENCY 
SILVER 
TOTAL 








All items deposited are received by this bank subject 
to the conditions printed on the reverse side hereof 


FOR CREOIT OF 
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National Bank and Trust Company, 
Oklahoma City. 

The improvement is an outgrowth of 
the experience of Mr. Davis as a book- 
keeper and the trouble he had checking 
deposit slips to post accounts. The deposi- 
tor’s name was at the top, the deposit total 
at the bottom, and analysis information in 
the middle. 

When he became head bookkeeper, Mr. 
Davis decided to draw up a revised form. 
Under the rearrangement, the depositor’s 
name is at the bottom. Just above it is 
the deposit total, and at the left is space 
for the necessary analysis or float. 

In addition, the slip lists currency and 
silver at the bottom, under the check list- 
ing, for the convenience of the teller in 
checking the money and customer’s name 
at the time the deposit is taken. 
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24-Hour Service 


Going a step further than the facilities 
offered by drive-in tellers and night deposi- 
tories is the new 24-hour service in effect 
at the Lincoln National Bank and Trust 
Company, Syracuse, New York. 

Located in the waiting room of an adja- 
cent “‘always-open” garage, the Lincoln 
National’s “‘24-Hour Banker” is protected 
from the weather and tampering, and is 
—— with currency envelopes and 
regular forms required for practically all 
banking operations. 

In addition to making deposits, openin 
new accounts, leaving installment loan an 
mortgage payments, and other “‘one-sided”’ 
transactions, the customer can also leave 





DEPOSITS 
ter Reyiler Checking account, Chech- 
Maver Recount Specie! iabereet Recount 


WITHDRAWALS 
from Spon! interest Atcowet, where 


parebecd is needed —bemh draft comes 
to 78. 


NEW ACCOUNTS OPENED 
PURCHASE 


oF canhinr’® checks, Mew Terk drat, 
Repieered Chechs, US Savings Bonde 


~~" LINCOLN 


AND TRUST COMPANY 








Public announcement 


the proper amount of money for cashier’s 
checks, savings bonds, etc., or make out a 
savings withdrawal slip. In the latter 
instances, the checks or bonds are mailed 
the next business day, and a bank check in 
the amount of the withdrawal is sent to the 
account holder in the same manner. 

These new facilities were first announced 
to the public in a detailed newspaper ad, 
and customers are urged to use the 24-Hour 
Banker whenever convenient. 
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Vifferent businesses— 
but all agree: Speed Pays! 







Hotels use Air Express 
regularly when guests 
leave something behind. 
Costs little and brings 
guests back again! Speed 
pays. 





Traffic managers know the fastest 
possible way to ship is by Air Ex- 
press—and they use it regularly. 
Speed pays. 





Radio transcriptions make up 
a big portion of Air Express 
traffic. Stations and talent 
agencies know speed pays. 





Speed pays in your business, too! 


Air Express is the fastest possible way to supply the speed that’s 

so essential when things are moving fast. Shipments go on every 

Scheduled Airline flight. Even coast-to-coast service overnight! 

Special pick-up and delivery service at no extra cost. Low rates: 

12 lbs. goes 1600 miles for $5.89; 23 lbs. for only $11.30. Phone 

local Air Express Division, Railway Express Agency, for fast 

shipping action. , 

eLow rates—special pick-up and delivery in principal U.S. 
towns and cities at no extra cost. 

e Moves on all flights of all Scheduled Airlines. 

e Air-rail between 22,000 off-airline offices. 












Rates include pick-up and delivery door 
to door in all principal towns and cities 








AIR EXPRESS, A SERVICE OF RAILWAY EXPRESS AGENCY AND THE 


SCHEDULED AIRLINES oF THE u.s. 
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WHAT YOUR BANK CAN EXPECT 


rom Cur Bank... 





... More than just complete facilities 





... More than just experience 


You can expect and will receive 
our sincere effort to gear our services 
to your bank’s individual requirements 


...a real interest in your needs and welfare. 


THE PHILADELPHIA NATIONAL BANK 


Organized 1803 PHILADELPHIA 1, PA. 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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Mr. Woollen is chairman of the board, Fletcher Trust Company, Indianapolis 


EVANS WOOLLEN, Jr. AND HIS VIEWS 





ALDALS ANOMING PRESIDENT 


His timely and understanding analysis of economic 
trends and their effects on the future of banking 


OR having placed Evans Woollen, 

Jr., in line for the presidency a 

year ago, the American Bankers 
Association might well congratulate 
itself. His thorough understanding of 
the whole array of problems involved in 
inflation and in the growing demand 
for the exercise of various economic 
and financial powers by the govern- 
ment will prove a great asset to organ- 
ized banking. 

His acute awareness of social and 
political developments and their effects 
upon banking first came to the atten- 
tion of association leaders at the Mid- 
Winter Trust Conference in 1947. In 
his address, he pointed to the change 
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By 
HENRY J. BOONE 


Editor, Burroughs Clearing House 


of environment that is taking place. 
“It is this change of environment,” he 
said, “‘this challenge to a traditional 
American faith which leads to the 
suggestion that the trustman of today 
may recognize an opportunity and a 
responsibility of which his predecessor 
was not aware. We have not only 
trusts for beneficiaries but we have 
also a trust for America. We should 
urge,” he added, ‘“‘as we can with deep 


conviction, that private property and 
its inheritance work for the good of all 
people.”” It was this address before 
trust officers that started Evans Wool- 
len toward the association presidency. 

During the past year, as vice-presi- 
dent, he has discussed this change of 
environment with many banking 
groups. He has told them that we 
are living in a critical period in history 
and that the future of the banking 
business is being shaped by the trend 
of events. 

A fundamental conflict is involved, 
he has stated. ‘“‘For my part,” he told 
them, “I should like to live in a 
society where the functions of govern- 
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Mr. and Mrs. Woollen at Delaware Trail, their farm homestead 


ment in domestic affairs would be con- 
fined to keeping money sound, to 
regulating natural monopolies and to 
prohibiting other monopolies. This 
would be the free enterprise system in 
pure form. I believe that such a regime 
would offer the best promise for the 
good life. It would be conducive to the 
highest development of the exceptional 
man, and to the greatest happiness and 
well-being of the mass of men.” 

Mr. Woollen does not expect ever to 
see such a society. What we have 
now, he stated, is a hybrid of indi- 
vidualism and collectivism. He expects 
that that is what we shall have for a 
long time to come. 

Banking’s task, he stated, is not so 
much to talk in broad generalities of 


Reflecting Mr. 


free enterprise, but to struggle all 
along a broad battlefront. Only in 
this way, he said, can we check the 
progress of socialization and liquidate 
it where it has not become firmly en- 
trenched. We must show where 
private enterprise has not only served 
well but can continue to provide 
greater benefits for society than can 
be achieved through socialism. 

Bank credit for both small and large 
business has been adequate, he stated. 
One of the major post-war difficulties 
of business was successfully overcome 
by the effectiveness of the banks in 
making credit available. The lending 
record repudiates the statement that 
banks would be unable or unwilling to 
provide credit for post-war reconver- 


Woollen’s economic views, the bank 


sion. What is frequently overlooked 


- jn the matter of credit for small busi- 


ness, he said, is the fact that most 
banking itself is small business and 
that it is most certainly aware of the 
needs of small business men. 

Mr. Woollen told the banking groups 
that he does not believe in government 
lending or government guaranty of 
credit, except in times of national emer- 
gency. There is no appeal from a 
government lending agency, he said. 
If a borrower is denied credit, he 
ought to have the opportunity to take 
his request to a competitor of the 
lender who refused him. Government 
lending, in its ultimate aspect, is a 
one-way road to business and indus- 
trial monopoly, as well as to the com- 
pletely socialized state, he stated. 

The question of inflation, credit 
controls and a number of other matters 
were discussed with Mr. Woollen in 
Indianapolis in the course of preparing 
this article. 

Our inflation, he said, is the result of 
our huge deficit financing during the 
war. It cannot just be wiped off the 
slate, nor liquidated except by long 
and laborious effort. As long as the 
large government debt exists, we can 
expect to have strong, centralized 
economic and financial powers in the 
hands of the government. By the 
same token, we cannot expect a com- 
pletely free money market and we 
cannot expect banking to be run as 
independently as we, as bankers, would 
like. 

For banking, the debt means close 
and continuing relations with the 
government for a long time to come. 
The fact that a large share of the debt 
is and will continue to be held by the 
banks has given the public a far greater 
interest in banking than it has ever 
had. Therefore, since the banks do 
not want to see restrictive policies 
established by government, their free- 
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is following a conservative anti-inflatio 











ARtAtHON 


Indianapolis is one of America's fast grow- 


ing cities. Today, there are 25 





for every 10 who lived here in 1900. 

As various centers ia the city have 
grown, Fletcher Trust has sought to bring 
convenient banking services to the busi- 
ness firms and residents of these areas. 

This policy of bringing banking to more 


Fletcher 2 Trust 
Company 


INDIANAPOLIS 








people has resulted in our building an 
‘ganization of 13 city-wide offices. 
That's why 90,000 depositors—just 
about one out of every five persons 
io Indianapolis —cail Fletcher Trust 
Company “my bank.” You are cordially 
invited to open your savings or check- 
ing account at the Fletcher Trust office 


MORE PEOPLE 





BROAD RIPPLE OFFICE 

708 C, Sixty Trt Stropt « Lee Welker, Manager 
3001 1. Wines Street - George £. Hivieman Menage 
SUITEEWTN STREET OFFICE 

TSAL Mt Wines Street « Raiph &. Dodsan, Manager 
‘SOOTY HOE OFFICE 

1128'S. Mevidign Strest - Emad L. Kutta, Manager 
ROOSEVELT AVENUE OFFICE 

1552 Romevel Avenue » W Einae Catemond, Manager 
EAST TENTH OFFICE 

‘TL72 E. Tooth Stevat - Donald & Withama, Manager 
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S901 E Wenbingion Street + Tod Compe Manager 


ast wot oFret 
ae: + Chacan F. Bechtehd, Meaager 


ae gihedbe any) dtr nso 
+ & 





















Inviting 
Your 


SAVINGS| } |) fr 
ACCOUNT| | | |"**4""*"_ 


Your own financial security—and 4 Tr P 
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e productive machinery 
that of your farmly’s—may well 7 

depend on your savings someday ‘ 
Now, while your income is steady >» Maximum 


is the time to save regularly as Fletcher Trust welcomes appli 
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® 13 Convenient Offices # stimulate the production and 4 
‘ 
Yo can open an interest. bearing distribution of goods. food and ; 
' ) 
Savings Account st any one of F related basic services. 
Fletcher Trust Company's 13 city 
wide offices—there is one near 
you. Then you can make deposits 
atany office, including our Down 
town Office That rs true savings 


} Whether your business 1s large 
4» oF Small, st production is your 4 
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% your credit needs with one of 
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¢ wide offices 1s near you. 
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Fletcher Trust Company has 
90,000 deposit accounts, and is 
operated as a “‘people’s bank’’ 


dom can best be maintained through 
co-operative relations. 

For government bonds, Mr. Woollen 
foresees a lower money rate than a 
free market would produce, as a result 
of the necessity for managing the debt. 
This, he feels, will also exert an in- 
fluence on other interest rates. How- 
ever, there has been some widening of 
the spread between governments and 
high-grade private obligations which 
had remained narrow during the war. 
This is a favorable factor, he believes, 
since it indicates that there can be a 
degree of freedom in the market for 
private issues even with a controlled 
government market. 


N the matter of credit controls he 

feels that President Dodge has done 
a fine piece of work in obtaining the 
support of the vast majority of the 
banks for the voluntary program. 
Mr. Woollen feels that it is only natural 
that business should need*more money 
to finance its operations and that the 
loan increase is a result rather than a 
cause of inflation. He feels that the 
expansion of business credit has been 
held within moderate limits. He does 
not believe that banks need any disci- 
plining at the present-time on specula- 
tive lending and feels that they are 
keenly alive to the inventory problem. 
There is little demand for loans on 
securities, and consumer credit is not 
a major problem for the banks. 

In his opinion, however, there has 
been an alarming expansion in the 
field of mortgage lending, sponsored 
by government guaranties in one form 
or another. Some of this may have 
been warranted by emergency condi- 
tions but the great bulk of it has been 


policy as to loans and appraisals 








LOW COST For 
HOME Better 
LOANS Property 
We offer a wide range of iow cost Management 
loans on homes, two-family res. 
idences and four farmly apart aes 
ments you own 3 dwelliny c 

' 1a 


You may borrow to Duy, build. 
remodel or repair Alsd to refi 
hance existing loans, offen with 
smaller payments; or to secure 


rial property, check 
eatures of Fletchér Trust 





titles and tax savings by refi 
nancing purchase contracts. 


LOW COST LOAN TERMS 

5 te 20 yeors. 
Interest ot 4%, 44%, 5%. 

Menthly er semi-enaval 
payments. 

Liberal pre-payment 

« privilege. 





4. Inspection of properties 1s 
made by tramed treid men 








We Commission Chorges. 


| You need not be a depositor to 
| apply for a home loan at any of 
our 13 city-wide offices. 
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|| Fletcher 
| Crust 
Company 


INDIANAPOLIS 


harges are moderate Good 
property management costs no 
more than ordinary manage 
ment. For further details, write 
or visit our Downtown Office 
































unnecessary and unwholesome. 

Much of this is based on the fallacy 
that cheap and easy credit will build 
houses. It will not. When there is a 
scarcity of building materials and of 
skilled labor and an enormous demand 
for building, the one thing that cheap 
and subsidized credit does is to make 
building more expensive. It contrib- 
utes to inflation and it invites people 
to go into debt to an extent that may 
be injurious to them in the future. 
It also raises the very serious possibil- 
ity of a future collapse in real estate 
values, due to a flooding of the market, 
or to the possibility of the government 
becoming a landlord of such vast pro- 
portions as to alter the whole character 
of our society, in his opinion. 

If this is a correct summary of infla- 
tion as it exists, he said, the best thing 
the government can do is to curtail 
its own activities rather than to put 
a tight harness on banking. If the 
banks are restrained to too great an 
extent there might be an effect on 
production that would reduce. the 








supply of goods and accentuate the 
ills which the restraints were designed 
to cure. 

It is an interesting commentary, as 
we turn to look at Evans Woollen’s 
bank, that we find a number of points 
where its character and policies reflect 
his economic views. 

His officers, for example, are quick 
to produce the fact that the bank has 
a total of 90,000 savings and commer- 
cial accounts. The bank welcomes the 
accounts of individuals and small busi- 
ness. As one officer put it, “Ours is a 
people’s bank. We try to serve them 
so well and so completely that social- 
ized banking would have no appeal for 
them.”’ It is true that the bank has a 
practical service charge program and 
that service charges are an important 
source of revenue, but the bank extends 
no less service to the small customer 
than to the large. 

This year the bank is carrying 15,000 
Christmas Club accounts. Next year 
it has plans for 18,000. 

See INCOMING PRESIDENT—Page 57 
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NE of the amazing phenomena of 
Los Angeles has been the fabu- 
lous growth of the California 
apparel industry within-a few years. 
Recently our bank opened a new 
Textile Branch to provide its creators 


with special facilities. I have been 
asked to tell something of the methods 
of financing and the part played by 
Bank of America in aiding the develop- 
ment of this thriving new industry. 

Although Los Angeles has had a few 
garment manufacturers ever since the 
turn of the century, the real growth of 
this activity began in the early Thir- 
ties. In the years 1937-8-9, just before 
the war, apparel manufacturing mush- 
roomed until today this industry totals 
1,514 firms, employs about 50,000 
skilled workers. It has expanded from 
a volume of about $50,000,000 in 1937 
to $400,000,000 for 1947 in Southern 
California alone. 

Today, according to the industry 
spokesmen, Los Angeles ranks as the 
second garment center in the United 
States and first in the creation of 
sportswear. The listing of manufac- 
tured products covers some 23 major 
classifications. 

Our bank’s part in financing this 
industry goes back some 12 years, 
when a special branch was established 
on Santee Street. The recent opening 
of our new Textile Branch to provide 
special facilities for the textile trade, 
at a cost of more than $200,000, has 
long been the dream of Nat C. Green, 
vice-president and manager of that 
office, who has practically lived with 
the industry during this period of 
tremendous growth. 

Here all types of loans are made 
available. The type of financing is 
always tailored to meet the require- 
ments of each individual manufac- 
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Accounts receivable loans and factoring 
have aided a fabulous expansion 


turer, depending upon his length of 
time in the cutting-up business, his 
working capital, his antecedents, his 
ability to produce and distribute sala- 
ble merchandise for available markets. 
We also offer the industry complete 
service in financing their plants, ma- 
chinery and their homes. 

An important fundamental policy of 
our founder-chairman, A. P. Giannini, 
is that Bank of America was organized 
to serve the little fellow. Most of the 
successful people engaged in this in- 
dustry today were little fellows when 
they started. Many of them, initially 
financed with loans running from $300 
to $1,000, are now in a position to 
borrow as high as $100,000 unsecured. 
We have made it possible for them to 
promote their ideas at a time when 
their capital structure was far from 
impressive, but we had confidence in 
them and respected their ability and 


FINANCING 
iforma VKXVILES 


A. J. GOCK 


Chairman of the Board, Los Angeles Headquarters, 
Bank of America N. T. & S. A. 


judgment. We have also enabled these 
little fellows to get piece goods by 
guaranteeing their purchases. 


ANOTHER innovation in aiding the 

growth of the apparel industry was 
the introduction 11 years ago of 
accounts receivable financing ‘“‘with 
recourse” and factoring “‘without re- 
course” by E. A. Mattison, executive 
vice-president in charge of develop- 
ment of loan services. 

Under the “‘with recourse’ method 
the manufacturer uses his accounts 
receivable as collateral for the loan, 
and under the factoring “without re- 
course” plan he sells his accounts to 
the bank, which collects from the cus- 
tomers. It works like this: 

We take on a little fellow with 
limited working capital. The reason 
for the accounts receivable borrowing 
is to enable him to take full advantage 


Important factors in development of textile financing program 


NAT C. GREEN 
Vice-president 


E. A. MATTISON 
Executive Vice-president 
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senrornee 


The birth of a business—sny business—is difficult: What de: 
termines success.,.or failure? Can it be foretold at the start? 

The men of Bank of America know that experience, de- 
termination, talent have a great deal to do with success. 
Certainly, Jean Durain had little else to offer when, in 1942, 
she came to the bank's Santee-Textile branch in Los Angeles 


for a loan. 





Bank of America executives sensed in this energetic 
young challenger to the competitive “needle trades” a rare 
combination of abilities. Jean Durain wanted to design and 
manufacture clothes that would not only please practical 
parents, but would also delight the little girls who wore 


GODMOTHER TO A MILLION CINDERELLAS 


Tantalizing— the idea beckons. Find sketchpads, models, cloth—traps to ensrare the 
designer's dream: Shape it to fit stubby waists, round tummies...to withstand the stress 
of sandpiles and washing machines. Create a dress for all the little girls in the land. 





































































An snterprcsaivon by the Califernss avtist Jim Formen 



































them. Bank of America made the loan—and gave Jean Durain 
her opportunity, Financially strengthened, she went to work. 
She measured thousands of children, trained assistants, 
lesigned cloth, p d over styles and sizes, patterns and 
production. 

Her painstaking methods got results. Today, four years 
after that first loan, she is building her third California 
factory—and completing plans to manufacture Jean Durain 
originals in every part of the world. 

CREDIT WITH VISION to see the opportunity in our 
land of private that is the continuing aim of this 
great California-wide banking system. 







































































































i . Blve and gold Bonk of Americ 
authorized banks and agencies everywhere. 


Bank of America — 


NATIONAL TRYSTASE ASSOCIATION 
RESOURCES MORE THAN 5 BILLION DOLLARS 












of having perhaps a fast-selling line, 
and particularly where his merchandise 
is meeting with a very favorable recep- 
tion from the retail stores and the buy- 
ing offices. In order to do a greater 
volume of business in these larger 
markets he needs the additional financ- 
ing for the purchase of piece goods and 
to meet his enlarged payrolls. 

At this point the bank comes to his 
aid by making loans against his ac- 
counts receivable as fast as shipments 
of goods are made. In this way the 
manufacturer with capital of $10,000 
might be able to ship as much as 
$50,000 worth of merchandise in one 
month at the height of the buying 
season. In this type of financing the 
manufacturer is permitted to borrow 
a certain pereentage of the total 
represented by his invoices, the amount 
depending upon the trade discounts 
given to retailers, returned merchan- 
dise experience, and the class of stores 
sold. The manufacturer makes his 
own collections and brings the actual 
checks to the bank, where he is im- 
mediately given credit for the differ- 
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ence between the amount the bank 
previously loaned and the amount 
collected from the customers, less the 
retailers’ discounts. 


Many “‘little fellows’’ have been 
launched with $300-$1,000 loans 


Factoring should not be confused 
with accounts receivable financing, as 
the latter method is all predicated 
upon borrowing upon the security of 
the manufacturer’s accounts receivable 
on a non-notification basis, as de- 
scribed above. 

There are two types of factoring. 
The first is called direct factoring, 
whereby the manufacturer sells his 
invoices. Our direct factoring plan 
provides for the outright purchase of 
the accounts receivable by the bank 
without recourse. The result is that 
the manufacturer actually is selling on 
a cash basis instead of open account. 
The “without recourse” method gives 
an additional advantage in that the 
bank assumes all responsibility for 
making collections. The only responsi- 
bility the manufacturer assumes is for 
faulty merchandise or lost shipments. 
In this way if the manufacturer is 
chiefly interested in perfecting his 
designs for apparel creations the bank 
relieves him of much bookkeeping and 
detail. It eliminates any need for him 
to have a credit department. 

Under this plan the retailers are 
notified and the payments are made 
direct to the bank. The manufacturer 
receives payment for the invoices at 
the time the invoices are turned over 
to the bank. The responsibility for 
collecting the invoices is on the part 
of the bank, and the manufacturer is 
relieved of this responsibility at the 
time he discounts the invoices with 
the bank. 

The second type of factoring is 
termed maturity financing. Under this 
method the manufacturer discounts 
his invoices with the bank but does not 
receive immediate credit. He is given 

See FINANCING TEXTILES—Page 59 


Textile Branch, with special facilities for apparel industry 
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and FILMING of RECORDS 


HE filing and storage of old records 
is a problem common to every 
bank, but like so many other 
financial institutions we did not give 
the matter much thought until the 
situation became urgent. By that 
time, many old and often useless 
records had accumulated in great quan- 
tity, taxing our storage facilities to 
capacity. 
After careful study we realized that 


By 
NORMAN T. SHEPHERD 


Comptroller, Haverhill National Bank, 
Haverhill, Massachusetts 


if we were to reduce filing storage 
expense and increase operating effi- 
ciency we must develop a systematic 
selection and preservation of records 
program. Subsequently we came to 
the conclusion that microphotography 
had a definite place in such a program, 
but more about this phase later. Our 
experience has proved the worth of a 
definite program for the preservation 
of records. It need not be an elaborate 
one. A simple, effective, and inexpen- 
sive system can be set up by even the 
small bank if a definite plan is followed. 

Every bank has a great quantity 
and variety of records. All are valu- 
able for the purpose which they serve, 
but having served this end many soon 
lose their current value and tend to 
accumulate in large volume. How 
valuable are these records for future 
reference? What is the actual need 
of them, and how long should we 
retain them? 

First let us consider the need. In 


Filmed records are registered in 

sequence on index card, aiding 

reference. Item count provides 
activity data 


general, the need for retaining a 
particular record will be for the follow- 
ing reasons: 
1. Historical purposes 
bank’s own future reference. 
2. The possibility of liability result- 
ing from indiscriminate destruction. 


3. Future requirements of cus- 
tomers. 


and the 
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One of the major considerations in 
establishing a preservation of records 
program is the question of the length 
of time that such records are to be 
retained. This length of time problem 
is a complex one and becomes increas- 
ingly more so as the ever-increasing 
volume of records demands expanded 
filing and storage facilities. 


DATE April 30, 1948 


Activit Number 
59 879 
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PRESERVATION OF RECORDS SCHEDULE 


Records that have been microfilmed are indicated by letter “F’’ following storage schedule 


CAPITAL 
Minutes of Stockholder’s 

Meetings Permanent 
Minutes of Directors’ Meetings Permanent 
Proxies Permanent 
Certificate Book Permanent 
Stock Register Permanent 
Dividend Register Permanent 
Salary Receipts Six Years 
Dividend Checks Ten Years F 
GENERAL LEDGER 
Journal Permanent 
Ledger Sheets Permanent F 
Daily Statements Permanent 
Tickets—Dr. & Cr. Ten Years F 
DEPOSITS—COMMERCIAL 
Daily Report of Accounts 

Opened and Closed One Year 
Trial Balances Six Years F 
Journals Ten Years F 
Deposit Tickets Two Years F 
Overdraft Records Five Years F 
Stop-Payment Requests Five Years F 
Undelivered Statements and 

Cancelled Checks Two Years F 
Service Charges Records Two Years 
Account Analysis Two Years 
DEPOSITS—SAVINGS 
Journal Two Years F 
Ledger Twenty Years F 
Deposit Tickets Six Years F 


Withdrawal Receipts 


CASH 


Tellers’ Make-up'Sheets 
Cash Item Register 
Clearing Sheets 

Interior Proving Records 
Batch Sheets 

Items in Transit 

Advices of Credit 
Return Item Records 
Jotirnals 


Twenty Years F 


Two Years F 
Two Years F 
Six Months 
Four Years 
Six Months 
One Year 
Two Years F 
One Year F 
Three Years 





ACCRUAL 
Daily Accrual Sheets Six Years F 
Non- Accruing Records Six Years F 
REPORTS 
“Call” Statements Permanent 
Earnings Reports Ten Years 
Federal Reserve Reports Ten Years 
Income Tax Returns and 

Tax Audit Reports Twenty Years 
Reports to Directors Permanent 
Audit Working Papers Ten Years F 
LOAN DEPT. 
Credit Files (Old) Ten. Years 
Appraisal Reports (Old) Ten Years 
Note Register Permanent 
Note Ledger Permanent 
Note Tickler Five Years 
Journal Sheets Two Years F 
Collateral Register Permanent 
Collateral Cards Ten Years F 
TIME FINANCE DEPT. 
Credit Files (Old) Five Years 
Note Register Permanent 
Ledger Cards Five Years 
Note Tickler Two Years F 
Coupons—Paid Two Years 
Collateral Cards Ten Years 
Journal Three Years 
History Card Permanent 
Trial Balances Six Years F 
SECURITIES mer, 
Securities Ledger Twenty Years F 
Invoices (Purchase or Sale) Five Years F.. 
Monthly Appraisal Five Years 
Advice of Sec. Forwarded Six Years 


OFFICIAL CHECKS 


TRAVELERS’ CHECKS 


Register Twenty Years 
Applications _Two Years 
Record of Closed Travelers —«’ 

Checks Six Years 








Cashiers Ten Years F 
T. F. Cashiers Ten Years F 
Expense Ten Years F 
Registers Twenty Years F 
Vouchers Five Years F 
SAFE DEPOSIT DEPARTMENT 
Contract Cards Permanent 
Rental Records Permanent 
Entrance Records Six Years F 
SAFEKEEPING 

Controls Ten Years F 
Receipts Ten Years F 
COLLECTIONS 

Register Two Years 
Receipts Two Years 
Remittance Two Years 
Returned Two Years 
Collected Two Years 
DUE FROM BANKS 

Register Twenty Years 
Drafts Ten Years 
Bank Statements One Year 
Reconcilements One Year 
Incoming Cash Letters One Year 
CORRESPONDENCE 

General Five Years F 
Registered Mail Ret. Rec. Two Years 
Stenographers’ Note Books One Year 
INSURANCE 

Expiration Cards (closed) Two Years 
Registered Mail Two Years 
UNCLAIMED BALANCES 

Ledger Sheets Permanent F 
Withdrawal Tickets or Checks Permanent F 
GARNISHEE ACCOUNTS 

Court Orders Ten Years 
Releases Ten Years | 














A first step was the development of a retention schedule. 
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While microphotography can do 
much to ease this problem, not all 
states cover by statutes the micro- 
photographing of business records. 
In this respect the writer is heartily in 
accord with the Research Committee 
of the National Association of Bank 
Auditors and Comptrollers in recom- 
mending that the N. A. B. A. C. Con- 
ferences in conjunction with state 
bankers’ associations approach the 
proper authorities to urge passage of 
microphotographic law. This is a 
most worthy recommendation and 
should have the active support of 
every bank. 

In determining the length of time 
that the various records are to be 
retained the following factors must 


Comparative filing space required 

for storage of 21,740 savings ledger 

cards, and for equivalent filmed 
records (lower foreground) 





Microphotography was later adopted 


be given careful consideration: 

1. Statute of Limitations. 

2. Requirements of governmental 
agencies and banking authorities. 

3. Special or unusual situations per- 
taining to particular records. 

4. Banking experience. 

By reviewing all the records of the 
bank —and here it suggested that they 
be covered in groups by department 
or function—and applying the above 
general principles a definite program 
for the retention and destruction of 
records can be prepared. 

Our retention schedule is set up in 
loose leaf notebook form, arranged by 
departments or functions of the bank. 
Opposite each record listed on the 
schedule is indicated the storage life 
or retention period, expressed as per- 
manent or so many years or months. 
A copy of the retention schedule is 
posted in our storage vault, and acts 
as a check list to reduce the possibility 
of error in disposing of records before 
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NORMAN T. SHEPHERD 


**Our experience has proved the worth of a definite program” 


the retention time has expired. An- 
other copy is available to department 
heads, and helps to take the “guess” 
out of what records should be retained 
and to establish a systematic method 
in the care and protection of records. 

Those banks which use photographic 
equipment for other purposes should 
not overlook utilization of this equip- 
ment in a preservation of records pro- 
gram. The filming of certain records 
is a quick and effective means of 
preservation and is a tremendous space 
saver. Films recording thousands of 
pictures of records can be stored in 
very little space, will produce good 
copies, and can be readily located 
should the occasion arise. 

We have always used our photo- 
graphic equipment rather extensively, 
feeling that the permanent filming of 
various records not only saves us valu- 
able storage space, but also serves as a 
fine medium of control. Certainly, the 
protection of records is important. 
When records are stored on film, it is 
impossible to modify a record fraud- 
ulently; no ledger card, or record sheet 
can be slipped out, destroyed, or mis- 
placed. The photograph of the original 
record cannot be changed by pen and 
ink or carefully matched type. 

Our auditing department makes 
good use of this control feature. Peri- 
odically while making examinations 
and running trial balances, savings 
ledgers, loan department records, safe- 
keeping records, etc., are run though 
the photographing machine for per- 
manent recording on film. These films 
are part of the auditing department 
records, are under control, and are 
ready for future reference if needed. 

Much of the work of obtaining 
better internal control through pk oto- 








graphing of records is co-ordinated 
with the daily operations. This re- 
duces the number of physical audits 
that would otherwise be necessary, 
and the time saved from the repeated 
handling of records can be readily used 
to good advantage for other work. 
In so far as possible each department 
is responsible for the daily filming of 
its own records. The various records 
are registered on an index card in the 
sequence in which they were filmed, 
making for quick and easy location of 
any particular record when future 
reference is necessary. Items are 
automatically counted as they are 
processed through the machine and 
the number of each class of item is 
noted on the index card. These 
figures are “‘taken off” each morning 
on a columnar work sheet by class of 
item and department. They are used 
by the auditing department in compil- 
ing the monthly record of activity and 
also are used for figuring our per item 
costs. 

Master index cards of microfilmed 
records are under control of the audit 
department. They are currently re- 
viewed to see that all required work is 
being photographed. Films in storage 
are also under control and are only 
released for reference on an “in” and 
“out” ticket. 

Another advantage of microphotog- 
raphy is the reduction of fire hazard. 
Also the danger of floods, reflecting 
upon the experience of this bank in 
1936 when our banking floor was 
covered with 55 inches of water from 
the overflowing of the Merrimack 


Examples showing how filming 
has reduced the retention period 


River. In case of such an emergency 
the very compactness of filmed records 
makes them easily and quickly mova- 
ble to a place of safety, whereas the 
removal of the original records amount- 
ing to thousands of pounds of paper 
would be practically a physical impos- 
sibility. Then again, consideration 
might be given to the fact that the 
cost of fireproof storage for such a 
mass of proper records might be pro- 
hibitive, while the cost of fireproof 
storage for films recording the same 
original paper records would be very 
small indeed. 

Then we have the advantage of 
convenience in using the _ records. 
Particularly is this true when the 
storage vault is in the basement as is 
usually the case, and reference has to 
be made to a number of records. When 
records are filmed there is no handling 
of files up and downstairs, nor is there 
a possibility of records being misfiled, 
or lost. A hundred records or several 
thousand records can be held in the 
palm of the hand, with every record in 
definite and proper sequence. 

One of the greatest advantages of 
microphotography is, of course, that 
the storage of filmed records requires 
but a small fraction of the space re- 
quired by paper records. Just what 
is the saving in space? This will de- 
pend, of course, on the size of the 
records filmed, but a few examples will 
clearly show what a tremendous space 
saver the film can be. Let’s take a 
one-sheet letter-size (844"’ x 11’’) docu- 
ment. Fifty thousand of these sheets 
piled one on top of another requires 
10 cubic feet of space. Photograph 
those same 50,000 sheets and the film 

See FILMING OF RECORDS—Page 60 








Record Retained Period 
Original When 
Document Filmed 
Closed Savings Ledger 
ar Permanent 20 years 
Savings Deposit Tickets 20 years 6 years 
Savings Withdrawal 

Receipts Permanent 20 years 
Savings Journal _ 6.years 2 years 
Note Ticklers 5 years 2 years 
Collateral Cards Permanent 10 years 
Teller’s Settlement 

Sheets 6 years 2 years 
Cash Item Register 6 years 2 years 
Advices of Credit 6 years 2 years 
Return Item Records 5 years | year 
Correspondence— 

General 10 years 5 years 
Dividend Checks 20 years 10 years 
Cashier's Checks 20 years 10 years 
Expense Checks 20 years 10 years 
Expense Vouchers 10 years 5 years 
Trial Balances—Ledgers 10 years 6 years 
Accrual Records 10 years 6 years 
Audit Work Papers 20 years 10 years 
Deposit Journal— 

Commercial 10 years 5 years 
Commercial Deposit 

Tickets 6 years 2 years 
Stop-Payment Requests 10 years 5 years 
Undelivered Statements 

and Canceled Checks Permanent 2 years 
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Twelve parties a year honor employees celebrating anniversaries during the month 


Emplovee ANNIVERSARIES | 


Management creates a family atmosphere at Valley National Bank 
with a comprehensive program for recognizing employee service 


By 
BEE BUSH 


Assistant Cashier, Valley National Bank, 
Phoenix, Arizona 


*“ ANNIVERSARY” with the Val- 
ley National Bank is a magic 
word! ‘Today is my anni- 

versary.” “See my anniversary gift.” 

“Oh Boy! Anniversary luncheon to- 

day.” ‘“‘Want to see my anniversary 

picture?” Seldom does a day pass that 
one does not hear some of these en- 
thusiastic expressions around the bank. 

Some ten years ago H. L. Dunham, 
vice-president in charge of operations 
and personnel, conceived the plan of 
celebrating anniversaries with the bank 
in a unique way, a plan which I do not 
believe is followed by any other bank 
or organization. 

During the war years when turn- 
over was very heavy, an employee who 
had been with us for one year or over 
was considered an asset. Although 
there is noticeable improvement in the 
stability of personnel, this is still true 
but in perhaps a lesser degree. After 
the twelve-months’ period they seem 
to get in the groove. Enthusiasm and 
loyalty develop. A routine of living is 
established. There are less absences 


September, 1948 


Vice-president Dunham (seated, fourth from left) is flanked by 15th anniversary celebrant Charles Wightman on his right, 
five-year employee J. H. Van Andel at his left, and first-year personnel 


because there is a feeling of responsi- 
bility. So it seemed a good idea to 
highlight anniversaries by featuring 
the employees and pointing out to 
others that we appreciate their serv- 
ices by making an occasion of the date. 

On the date of the first anniversary 
with the bank, a letter is written by 
Mr. Dunham reminding the employee 
or officer that he or she is now a real 
member of our bank family with the 
hope that he or she is happy with us 
and will remain for a long time to come. 
These are not form letters and often 
there is some reference to special work 
that has been done or something per- 
tinent to the particular person. You 
would be surprised to know how many 
treasure these letters —how proud they 
are of them. Occasionally through a 
clerical error, a letter has been mis-sent 
or not written. The person would be 
disappointed to the point of asking 
why his letter had not reached him. 

The fifth anniversary is recognized 
by a book of the staff member’s choice 
with a message written by Mr. Dun- 
ham, in longhand, on the flyleaf. The 
most popular book is Webster’s Dic- 
tionary. Others request cook books, 
Emily Post, travel books. The more 
studious ask for books on accounting 
and banking. 

On the tenth, it is the custom to 
































present a pen and pencil set engraved 
with the name of the recipient, “‘10th 
Anniversary, Valley National Bank,” 
and the year received. If the member 
prefers something else, such as a desk 
fountain pen or another gift within the 
price range, the personnel department 
See ANNIVERSARIES—Page 61 


Letter of congratulations 





VALLEY NATIONAL BANK 


MEMBER 
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Mr. Ernest Francoeur 
Valley National Bank 
Phoeniz, Arizona 


Dear Ernie: 


It hardly seems possible that « year hes slipped 
by since you decided to cast your fortunes with 
the Velley Natianel Bank. The calendar eaye 
October let ie the day, so ve mist stop and cele- 
brate your FIRST ANNIVERSARY. 


You have had your difficulties and misfortunes 
thie past twelve monthe but also your successes 
to balance them. I would gather from your eppear- 
ance and outlook that your second year should hold 
mach promiee for your personal happiness - as well 
a6 your opportunity in the bank. 


We will look forward to many more anniversaries, 
each better and more promising than the last. 


Sincerely, 






oe 
Vice President 























FIELD 
WAREHOUSING — . 


Warehouse Receipt Loans 
Against Inventory 





Our Field Warehouse Service is different. Our 
integrity, experience, responsibility insurance, 
operating methods and long record of valid bail- 
ment guarantee its quality. The difference gives 


you maximum service and security. 


* 


OPERATING OFFICES 


128 Jackson St., Albany 1, Ga. * Healey Bidg., Atlanta 3, Ga. * 60 State St., Boston 9, 
Mass. * 14 Lafayette Square, Buffalo 3, N. Y. * Liberty Life Bldg., Charlotte 2, N. C. 
120 So. LaSalle St., Chicago 3, Ill. * Thomas Bldg., Dallas 1, Texas * National Bank 
Bidg., Detroit 32, Mich. * Roosevelt Bidg., Indianapolis 4, Ind. * 121 W. Forsyth St., 
Jacksonville 2, Fla. * 520 W. Seventh St., Los Angeles 14, Calif. * First National 
Bank Bidg., Memphis 3, Tenn. * 16 So. Broad St., Philadelphia 2, Pa. ° Keystone Bldg., 
Pittsburgh 22, Pa. * 222 Spring St., Shreveport 69, La. * 8th & Locust Sts., St. Paul 1, 
Minn. * 243 Kearny St., San Francisco 8, Calif. * University Bldg., Syracuse 2, N. Y. 


New York Terminal Warehouse Company 


25 SOUTH WILLIAM ST., NEW YORK 4, N. Y. 
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Ferndale National’s special medical 
service comes to the rescue 


MR. CLUTCHBILL 
saves a Stockholder 


By 
FRED COPELAND 


= ENTLEMEN,” uttered Presi- 
dent Perkins in a low, cautious 
voice, ‘‘a pail of poison is about 

to be dumped on us. It may be hap- 

pening right while we sit here.” 

The members around the Ferndale 
National’s directors’ table froze with 
their hands half way to their chins. 
Mr. Spearhawk, the leanest member, 
slowly slid his chair noiselessly back 
and screwed his eyes on the doorknob. 

*“Are any of you able to take over 
instantly one hundred shares of the 


stock of this bank?” Over his bifocals 
Mr. Perkins searched each wooden 
face around the table. 

“So I thought . . . so I thought,” he 
nodded in a low whisper after a dead 
silence. 

“‘Iry Frost,” he went on, “our oldest 
and largest stockholder, is convinced 
he is getting ready to croak. He’s 
going to sell out, and is dickering with 
Sam Smalley who has been trying to 
horn into this bank for ten years. 

“You realize the danger, gentlemen. 
If that man gets Iry’s stock we'll be 
thrown off this board, one by one, and 


**A genuine hinged tooth... 
very rare,’’” Doc Occom re- 
assured him 






his gang put in. He can do it with the 
accumulative voting privilege one hun- 
dred shares will give him. I learned 
only this morning Iry has_ been 
negotiating with Sam.” 

Mr. McTavish slid a hand up to his 
wiry mustache, and held it there as 
though it might jump off his face. 

“Sam Smalley mustn’t get that 
stock,” he rumbled in a low growl. 

“Those hundred shares may change 
hands any instant,’ warned Mr. Per- 
kins. . 

“Iry’s in a hurry to get rid of them, 
and he’s as stubborn as a treed tom 
cat.” 

“Great heavens!’ cried Director 
Clutchbill, the bank’s oldest member, 
scrambling to his feet. ‘“We’ve got to 
do something instantly.” 

There was an unaccustomed note of 
alarm in his usually confident voice. 
Of a sudden his hand reached for his 
gray goatee. He began staring at 
Mr. Spearhawk. 

“Is your nephew, Gabriel Occom, 
still visiting you, Mr. Spearhawk?”’ 

“It’s got past visiting. He’s living 
on me,” sniffed Mr. Spearhawk. 

‘‘Wasn’t he studying to be a doctor?” 


See MR. CLUTCHBILL— Page 62 














FDR. gives Churchill free advil 
on India. Churchill is furiou! 
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A vivid feature article in the July 17th issue of Collier’s and a con- 
| densation of it appearing in the September Reader’s Digest have now 
j % 7 brought the story of the PLUS SERVICES of American Express Travelers 
Cheques to over 14 million readers of Collier’s and over 50 million read- 
he ers of the Digest throughout the world. 
& When you read this informative article you see why the customers 
é a to whom you sell American Express Travelers Cheques come back to do 
f more business with you... 
re . ...you sold them Travelers Cheques that they could spend any- 
at where in the world. 3 
... their purchase became their ‘membership card”’ in the for¢most 
travel organization, where they found the many financial and travel 
~ services they needed. . 


sd Make every sale a goodwill sale—sell American Express Travelers 
Cheques. 
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For effective general promotion material—newspaper 
mats, counter cards, blotters, literature—write W. 
H. STETSER, Vice President, American Express 


= Company, 65 Broadway, New York 6, N.Y. 
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64 MILLION READERS of these two outstanding publications— 
millions of whom are your customers—have been told of the Plus 
Services that are back of American Express Travelers Cheques. Plus 
Services that they look for when they buy protection for their 
travel funds. 

These articles tell how the 154 American Express offices and thou- 
sands of travel bureaus and representatives all over the world render 
extra services to the holders of American Express Travelers Cheques 
... How they serve your customers with many travel aids such as 
handling mail, arranging hotel reservations, providing interpreter 
services, taking care of baggage, assisting with customs clearance, 


and, yes, even witnessing wedding ceremonies for anxious parents 
in other parts of the world. 


/ 





Sell Your Customers 


AMERICAN EXPRESS 


Travelers Cheques 


most widely known—most readily accepted 


\ 
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AFFILIATES OF 
THE FIRST NATIONAL BANK 
OF MIAMI 


* 


The First National Bank 
in Palm Beach 


* 


The Coral Gables 
First National Bank 


* 


The First National Bank 
in Lake Worth 


* 


Little River Bank and 
Trust Company 


* 


The First National Bank 
in Fort Lauderdale 








of Miami 


EAST EFBAGLER STREET 
FL OR | pA 


AND ITS 


Established in 1902, when Miami 
was only 6 years old, The First National Bank of 
Miami is a pioneer institution in every sense of the 
word--and while only 46 years old...it is Miami’s 
oldest and Florida’s largest banking house. 


The First National Bank of Miami, 
with affiliates in the active centers of the fastest 
growing section of Florida...Miami to Palm Beach 
...offers 70 miles of complete banking and trust 
facilities to banks, corporations, firms and 
individuals in the U.S..A., and to our neighbors 
in Latin, Central and South America. 


Our Foreign Department, with 
correspondent banks throughout the world, 
specializes in Latin, Central and South American 
credits and collections. 


We solicit your business on our 
experience and ability to handle with efficiency 
all matters committed to us. 


Member Federal Reserve System and Federal Deposit Insurance Corporation. 
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WASHINGTON VIEWPOINT 








Credit Controls 


The program to tighten bank credit 
is already under way. The first steps 
were taken before the anti-inflation 
measure enacted by the special session 
of Congress had been signed by 
President Truman. 

Shortly after the legislation was 
passed, Treasury Secretary Snyder 
announced a rise in the interest rate 
on short-term government bonds “as 
a further anti-inflationary measure.” 
Treasury certificates, which have car- 
ried a 1\% per cent rate, will in the 
next offering carry a 1\% per cent rate. 
Other short-term rates will rise accord- 
ingly. 

Thereafter, the Federal Reserye 
Board advanced the rediscount rate 
from 144 to14% percent. Traditionally 
this is kept a shade above the short- 
term rate on Treasury securities. 

The new consumer credit controls 
effective September 20 will reimpose 
the familiar wartime restrictions with 
some slight changes. The Federal 
Reserve Board will enforce. the follow- 
ing terms: One-third down on auto- 
mobiles. Twenty per cent down on 
appliances, furnitures and rugs. A 
15-month time limit on articles costing 
$1,000 or less. An 18-month limit on 
credit from $1,000 to $5,000, but with 
a minimum $70 monthly payment. 
Ordinary charge accounts, single pay- 
ment loans and housing loans are not 
affected. Personal loans are subject 
to time limits. The inflation curb is 
effective to June 30, 1949. 

It is not believed that the power 
granted by Congress to raise reserve 
requirements will be used until the 
effect on bank lending of the other 
phases of the program have been 
measured. 

Congress provided the Federal Re- 
serve Board with authority: To in- 
crease member bank reserves required 
against time deposits from 6 per cent 
to 71% per cent. To increase reserves 
against demand deposits by 4 per- 
centage points, to 30 per cent for cen- 
tral reserve city banks, to 24 per cent 
for reserve city banks and to 18 per 
cent for banks not in central or reserve 
cities. Expiration for this authority 
is June 30, 1949. 

When the Senate Banking and Cur- 
rency Committee opened hearings on 
the President’s anti-inflation program, 
Thomas B. McCabe, newly appointed 
chairman of the Federal 
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By N. P. GREGORY, 
Washington Correspondent 


Board, defended the need for increased 
reserve requirements and called for an 
increase in short-term interest rates as 
well as a boost in the rediscount rate. 

Mr. McCabe, however, did not. go 


along with demands for abandonment 
of supports on the Treasury 2% per 
cent bonds, which has been the studied 
policy of the Federal Reserve Board 
for some time. 
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are cordially invited. 








When you think of Pittsburgh, 
Think of Peoples First 


Great new highway projects, an extensive modernization 
program, a new airport two and one-half times the size 
of La Guardia, are among the many progressive activities 
which are creating new business opportunities in Pitts- 
burgh. Peoples First National has an intimate knowledge 
of local conditions and will be glad to co-operate with 


you in your financial affairs in this area. Your inquiries 


PEOPLES FIRST NATIONAL 
BANK & TRUST COMPANY 
Pittsburgh 30, Pa. 


—< 
She WR Of 


PEOPLES 
FIRST 





MEMBER F.D.I.C. 
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fered. 30-Minute Postal Service 
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Hundreds of 
Train-Plane Arrivals and Departures: Per Day 


Speedy handling of your items is assured by a mail pick- 
up approximately every 30 minutes during the business 
day...and Mercantile‘Commerce is just across the street 


from the Post Office. 


St. Louis is a midwest transportation center, too, with 
142 arriving and departing mail planes, 76 incoming and 
75 outgoing trains each day. 


All these factors, plus night and weekend operation of our 
Transit Department mean fast service for all Mercantile- 
Commerce correspondents. 
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The Reserve Board chairman said 
the Reserve System open market com- 
mittee feels that “a rise in short-term 
rates is a necessary and desirable 
step.” He stated that a higher rate 
than the existing 14% per cent would 
“tend to attract funds from other uses 
to investment in short-term govern- 
ment securities.” He. recalled that 
the policy of allowing short-term rates 
to rise was begun about a year ago. 

The rediscount rate “is another 
instrument” in the short-term market, 
Mr. McCabe told the Senators. “Al- 
though the effectiveness is diminished 
in times like these when the volume 
of member bank borrowings is small it 
should not be written off. 

“If for example,” he said, “the 
yield on short-term governments rises, 
it might become appropriate under the 
circumstances to increase the discount 
rate. This action would discourage the 
market from reacquiring through the 
discount window the funds that had 
been withdrawn through the disposal 
by the Reserve System of short-term 
governments.” 

Mr. McCabe, Secretary of the 
Treasury John W. Snyder and Mr. 
Eccles, former chairman of the Federal 
Reserve Board, agreed on the need 
for expanded reserve requirements 
and consumer credit controls. 

Mr. Eccles offered his own anti- 
inflation program. He warned that 
from all present indications the govern- 
ment will operate in the red next year. 
He said the most important item in 
his “‘anti-inflation program” was main- 
taining a balanced budget. 

“There isn’t much use talking about 
controlling inflation unless fiscal policy 
calls for a balanced budget,” Mr. 
Eccles said. He then termed the 
credit control measures the “easiest, 
simplest and most effective’’ controls, 
but warned that they are “only supple- 
mental to a sound budget policy.” 

The power to raise reserve require- 
ments, he said, might not have to be 
used at all—the psychological effect 
of the existence of the board’s power to 
increase reserves further might suffice. 

Mr. Snyder testified before the 
House and Senate Banking and Cur- 
rency Committees supporting the 
President’s more exhaustive program. 

He said that he still believed that 
control of inflationary credit, how- 
ever, “lies in the good judgment of the 
individual bankers in the 15,000 banks 
in the United States.” 

“The Board of Governors of the 
Federal Reserve System, the Comptrol- 
ler of the Currency, the Federal 
Deposit Insurance Corporation, and 
the Executive Committee of the Na- 
tional Association of Supervisors of 
State Banks, representing the Federal 
and State Supervisory Authorities,” 
he declared, “have urged bankers to 
confine the extension of bank credit 
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under existing conditions, as far as 
possible to loans that would help 
production, rather than. increase con- 
sumer demands. 

“The banks in general, have been 
most co-operative. I should like to 
take this eccasion to commend their 
public spirit, and particularly to com- 
mend the American Bankers Associ- 
ation for its program to secure the 
maximum voluntary curtailment in 
the extension of bank credit.” 

Mr. Snyder said under direct ques- 
tioning that he was opposed to with- 
drawing support of the government 
bond market. 

While the House and Senate Bank- 
ing Committees were holding public 
hearings on the President’s anti- 
inflation bill, Joseph M. Dodge, presi- 
dent of the A. B. A., warned that a 
proposed 10 per cent increase in reserve 
requirements was “‘drastic.” 

Mr. Dodge was opposed to the pro- 
posal to cover non-member banks with 
the stiffer reserve requirements. He 
characterized this suggestion as an 
“encroachment of the principle of dual 
banking and an invasion of the rights 
of the states and the state banks that 
they charter and supervise.” 

The A. B. A. president also denied 
that bank credit had been an important 
factor in the inflation. 

Allan Sproul, president of the Fed- 
eral Reserve Bank of New York, how- 
ever, came out for higher reserve 
requirements for member as well as 
non-member banks. He told the 
Senate Banking Committee that in 
the long view an increase in reserve 
requirements might be desirable. 

Generally, it is expected that the 
credit control program will have some 
deflationary effect and it is noteworthy 
that it is already resulting in some 
increase in interest rates. 
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Housing Credit Eased 


While Congress authorized a mild 
tightening of credit in the commercial 
and retail field, it provided for a con- 
siderably easier flow of housing money, 
with an additional $800 million made 
available for FHA guarantees. The 
new set of lenient terms and condi- 
tions is designed to assist lenders, 
builders, prefabricators, veterans, and 
home buyers generally. 

One provision of specialized interest 
to lending institutions is:the expansion 
of the RFC secondary market for FHA 
and veterans’ mortgages. Mortgage 
holders may now sell 50 per cent of 
such loans made since April 30, instead 
of the previous limit of 25 per cent. 
Newly eligible for secondary-market 
purchases are insured mortgages on 
rental-housing projects and veterans’ 
co-operative housing: 

Assistance to the individual home 
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The Production Manager of the Re- 
search Institute of America, William 
F. McDonald, buys vast quantities 
of high quality paper in serving 
more than 30,000 Institute members 
— business men, attorneys and ac- 
countants, bankers and government 
officials. As Who’s Who says, “It is 
to the Research Institute that the 
alert business man of today turns 
when snarled in the tangle of tax 
statutes, fair practice acts, wage- 
and-hour regulations and labor laws. 
It is the job of the Research Insti- 
tute to unsnarl this tangle.” 

In addition to the Research Insti- 
tute Building, 292 Madison Avenue, 
New York, which houses the Insti- 


*Write on your letterhead for a free copy of this 9 by 1134" 
portfolio showing eleven matched or unified letterhead sets, 


all designed by outstanding American ariists. 


Bond Paper Pie Chart 


William F. McDonald 


Research Institute of America 


tute’s main offices, there is a Wash- 
ington Bureau, and there are mem- 
bership offices throughout the coun- 
try, and RIA correspondents in 
London, Paris, Berlin, Rome and 
Tokyo. 

Informed bond paper buyers 
prefer balanced Certificate Bond, 
which has the correct pop test, 
tear and folding endurance for its 
fibre content. 
It’s this balance 
that makes 
Certificate a 
better printing 
and typewrit- 
ing sheet of 
fine paper. 


CERTIFICATE BOND 


Manufactured by Crocker-McElwain Co., Holyoke, Mass. 

















The Certificate Family of balanced papers, bond, opaque, ledger 
and index, is fabricated for modern production needs, letterpress 


and offset, and for typewriters 


and office printing machines. 
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Big time saver for any bank... 


The new desk model MailOpener! ... trims a 
thread-like edge off any size envelope—thick 
or thin—in one motion... gets the morning 
mail—and the whole office—off to a fast start! 
... Inexpensive, smartly styled, made to last 
a lifetime . . . the PB MailOpener soon pays for 
itself in saved minutes, is a real economy in any 


bank!... Write for illustrated folder...today! 


MAILOPENER 


= PITNEY-BOWES, INC., 
3164 Pacific St., Stamford, Conn. 
.-- Originators of the postage 
meter...offices in 93 cities. 











Bank Saves $6,000 a Year 


Through Cost-Reducing Transit Letter Plan 
Plus Scarborough Cash Letter Insurance 


In a recent magazine article, 
W. H. McDaniel, Executive 
Vice President, Northwest Na- 
tional Bank of Chicago, gives 
a detailed description of his 


‘bank’s cost-reducing method 


of handling cash letters, and 
poirits out the advantages of 
Scarborough cash letter insur- 
ance as an integral part of 
that plan. 


“The dollar results of our 
program,’’ Mr. McDaniel 
states, “have been very pleas- 


ing. We estimate that the 
increased earnings resulting 
from our ‘defensive account- 
ing’ plan, after subtracting the 
cost of cash letter insurance, 
are $6,000 a year.” 


Mr. McDaniel also empha- 
sizes the advantages of cash 
letter insurance as a_ public 
relations measure where charge 
backs of lost items may be 
open to dispute. It conserves 
and strengthens customer good 
will. 


Reprints of Mr. McDaniel’s article may be had from 
Scarborough & Company, First National Bank 
Building, Chicago 3, Illinois, Insurance Counselors 
to Banks and originators of Cash Letter Insurance. 
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builder or buyer comes in the form of 
more liberal treatment under Section 
203 of Title 2, with down payment 
requirements being lessened.  For- 
merly, these FHA 4% per cent loans 
could be insured up to 90 per cent on 
the first $6,000 of a new home, with 
an 80 per cent guarantee on the next 
$4,000. The 90 per cent maximum 
now applies to the first $7,000, which 
means that the top mortgage limit has 
been raised to $9,500 instead of $8,600. 
Thus an $11,000 home can be bought 
with a $1,500 down payment, instead 
of $2,400. However, the monthly pay- 
ments will be higher. 

Special terms are provided under 
Section 203 for $6,000 maximum 
mortgages on comparatively low-cost 
housing. Provision is made for 90 per 
cent loans (or 95 per cent where FHA 
approves) at 4 per cent for terms as 
long as 30. years. Homes must be 
FHA approved before construction, 
and the borrower must be the owner- 
occupant. A builder would be eligible 
only for an 85 per cent loan. 

Principal concessions under the new 
housing act are made to stimulate 
rental construction. The old liberal 
90 per cent insurance under Section 
608 of Title 6 has been revived for 
large-scale apartment projects. How- 
ever, these mortgages were formerly 
based on “necessary current costs.” 
Under the new 608, mortgages cannot 
exceed 90 per cent of FHA’s estimate 
of replacement costs on December 31, 
1947. Limits on unit costs are now 
$8,100 for each family unit, instead of 
$1,800 a room. 

Section 207 of Title 2 has also been 
liberalized for big rental builders. 
Cost limits have likewise been raised 
to $8,100 a family unit, instead of 
$1,350 a room. These mortgages, 
though, are limited to 80 per cent of 
FHA’s estimate of long-term value. 

Insurance is provided under Section 
207 on 40-year mortgages for rental 
co-operatives. These mortgages cover 
90 per cent loans, or 95 per cent for 
co-operatives made up primarily of 
veterans. 

To encourage investment in large 
rental projects, yield insurance has 
been provided. Under this, the Gov- 
ernment guarantees a 234 per cent 
return on the investment, above oper- 
ating costs and 2 per cent a year for 
amortization. If the project is un- 
successful, the Government can take 
it over and give the investor deben- 


| tures worth 90 per cent of his invest- 
| ment. Annual earnings are to be held 


to 5 per cent, and FHA will have. to 

approve rent schedules. 
Manufacturers of prefabricated 

housing can now borrow on purchase 


| contracts made with dealers, with the 


Government insuring these for 90 per 
cent of the cost. Dealers also can 
borrow from banks or other lenders 
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on contracts to buy prefabricated 
houses on notes guaranteed up to 80 
per cent and limited to 180 days. The 
purpose of these aids is to provide 
interim working capital for makers 
and sellers of prefabricated dwellings. 

Assistance is also provided under 
Section 611 to builders of projects 
involving 25 or more houses, where 
some prefabricating is done on the 
site. Such builders are eligible for 
guaranteed loans on 80 per cent of the 
estimated value of the completed 
property. A restriction is that there 
is a cost limit of $6,000 on each com- 
pleted house, which may discourage 
construction in some areas. 

While Congress hopes by these pro- 
visions to keep mortgage money flow- 
ing into the housing field, one draw- 
back may be the present 4 per cent 
interest rate level on many types of 
guaranteed loans. However, provision 
has been made for increases where this 
is found to be necessary to attract 
lenders. 

For example, FHA has authority to 
raise the maximum interest rate of 
207 and 608 rental project loans to 
4% per cent. Similarly, the rate on 
Section 611 low-cost housing loans can 
be raised to 4% per cent if the Treas- 
ury approves. Under Section 203, 
also applicable to low-cost housing, 
permission is given the FHA to raise 
the 4 per cent rate to as much as 5 per 
cent. In addition, the new act gives 
the Veterans Administration, with the 
approval of the Treasury, authority 
to raise the maximum interest rate on 
G. I. home loans to 4% per cent. 

Use of such authority to boost rates 
would doubtless attract additional 
funds to the housing field, but the 
higher financing costs would be re- 
flected in increased rents and monthly 
payments. Thus the housing authori- 
ties may postpone action until the 
need is more acutely evident. 
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World Bank Insured Loan 


The International Bank for Recon- 
struction and Development has granted 
a $12,000,000 loan to four Netherlands 
shipping firms. Participating with the 
bank were ten private banks who pur- 
chased $8,100,000 of the notes guaran- 
teed by the Bretton Woods institution. 

Considerable attention was focused 
on this transaction because it was the 
first time that the International Bank 
had used its powers to guarantee ob- 
ligations purchased by private banks. 

Robert L. Garner, vice-president, 
said also this was the first time the 
International Bank had granted a 
mortgage loan. 

Under its articles of agreement, in 
addition to making direct loans, the 
bank may guarantee or participate in 








loans and may sell, with its guarantee, 
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BANKER end CUSTOMER 


Relations aided 


through our 
FIELD WAREHOUSING SERVICE 


Working hand in hand with Banks and their customers 
on Inventory Loans... 


1. To Convert loans on open line credit to a 
secured basis. 


2 e To Increase the amount of your customer’s loan. 
3. To Create new loans on a sound collateral basis. 


Through our FIELD WAREHOUSING SERVICE we 
not only protect your loan but assist in your policy of 
cooperation, service, and customer good will. 


Write or Wire 
OUR NEAREST OFFICE 
FOR PROMPT HANDLING 
OF YOUR INQUIRY 





ST. LOUIS TERMINAL 
WAREHOUSE CO. 


QUARTER OF A CENTURY OF WAREHOUSING SERVICE 


ST. LOUIS 2, MO. CHICAGO 3, ILL. CINCINNATI 2, OHIO 
826 Clark First Natl. Bank Bidg. Carew Tower 

DALLAS 1, TEXAS KANSAS CITY 6, MO. MEMPHIS 3, TENN. 

Construction Bldg. Waldheim Bldg. Sterick Bldg. 
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35 YEARS AGO : 
CHRISTMAS CLUB 


PIONEERED WITH 


THE CITIZENS BANK 
OF WHITE PLAINS 


White Plains, New York 











































































Bact in 1913, when Parcel Post was first A 
put in operation throughout the United States, de —S 
the Citizens Bank of White Plains joined with =S——__ 

, ; , , JOHN BURLING SS 
Christmas Club in offering a new service to PRESIDENT =S— 
its depositors. It is a service which has been 





CHAS. W. HALLOCK 


maintained ever since. VICE-PRESIDENT 
- ISAAC CARPENTER, JR. 
In the year 1913 the total assets of the Citi- ce Ai pe ge 
zens Bank of White Plains were $602,000.00 oscil ih abetinaniaian 
By means of sound financial planning and —- 
. WILLIAM E. ACKROYD 
execution, the progressive management of pic 
this company has made rapid progress during ee eI 
the past 35 years. Its total assets, as of June ASS'T. CASHIER 





30th, 1948, are $17,217,198.00. 


It is natural that men of financial ability 
and vision should see the advantages which Christmas Club brings to a bank. 
Christmas Club is helping more than ten million Americans to get the things they Z 
want in life. It is teaching habits of thrift and self-control. It will bring Christmas 7 
Club members into your bank fifty times a year . . . giving you fifty opportunities 
a year to acquaint these thrifty savers with the many other financial services 
you offer—Banks that have Christmas Club are Banks that grow. 


Christmas Club _*% 


: e Q Ft eB ow at 
a corporation + FOUNDED BY HERBERT F. RAWLL ASS ‘4 iene a ak “Cy IN line 


341 MADISON AVENUE, NEW YORK 17, N.Y. Christmas, an 


@SPONSORED BY THE INCORPORATED. 
italy ORGANIZATION CHRISTMAS CLUB 
. aa ORIGINATORS OF THE 
CHRISTMAS CLUB PLAN 
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BUILDS SAVINGS + BUILDS CHARACTER + BUILDS BUSINESS FOR BANKS 
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securities held in its portfolio. 

The loan agreement provides for the 
purchase of two ships each by the 
Rotterdam-Lloyd and the Netherland 
Line, and one ship each by the Holland- 
America Line and the United Nether- 
lands Navigation Company. 

The ten American banks that are 
participating in the loan have pur- 
chased from the International Bank 
all of the notes maturing during the 
first six years and part of the notes 
maturing in the seventh year. The 
balance of the notes aggregating $3,- 
900,000, will be retained by the World 
Bank. 

The participating banks are: Bank 
of America National Trust and Sav- 
ings Association, San Francisco; Bank- 
ers Trust Company, New York, Buf- 
falo Savings Bank, Buffalo, N. Y.; 
The Central Hanover Bank and Trust 
Company, New York; The Chase 
National Bank of the City of New 
York; Dime Savings Bank of Brooklyn, 
N. Y.; The First National Bank of 
the City of New York; Guaranty 
Trust Company of New York; J. P. 
Morgan & Co., Inc., New York; and 
The National City Bank of New York. 

The four shipping companies, in 
addition to the 24% per cent interest 
rate, will pay annually to the Inter- 
national Bank a commission of 1 per 
cent and a service charge of 1/16th 
per cent on the amount of the notes 
outstanding. 
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World Bank Council 


The International’ Bank for Recon- 
struction and Development strength- 
ened its ties with the European Re- 
covery Program with the appointment 
of two liaison officials to act between 
the bank and the Economic Co-oper- 
ation Administration. 

The two officials are Grant Forbes 
and Walter Hill, who have been as- 
signed to the Paris office of ECA. 

Another important development in 
the bank’s affairs was the first annual 
meeting of its Advisory Council headed 
by Sir Arthur Salter, banker and 
member of the British House of Com- 
mons since 1937. 

The council’s deliberations were 
kept secret and the bank issued this 
statement following the meeting: 

“During the five days of delibera- 
tion, the Council heard from members 
of the Bank’s staff a general outline of 
its organization and activities, and 
engaged in a discussion of economic 
and financial problems, particularly as 
they may affect the policies of the 
bank. During the discussions the 
President of the Bank was invited to 
be present in order that the Bank 
might have the advantage of the views 
of the Council. No report will be 
made of the Council’s deliberations.” 
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Tear off stamp 


Moisten stamp 





Place stamp 


Stick stamp | 









Moisten flap 


Seal flap 





6 things that 
nobody does better— 


Mailing with adhesive stamps, by hand, is 
tedious and time taking. Mailing with a postage 
meter is fast and efficient. 

The meter never runs out of wanted stamp 
denominations. A flick of a lever provides any 
unit of postage needed. 

The meter prints directly on the envelope a 
dated postmark, and the exact postage needed— 
seals the flap at the same time. 

For parcel post, the meter prints on 
gummed tape, delivered moist or dry, any 
amount of postage needed in a single stamp. 

And a meter holds as much postage as you 
want... protects postage from damage, loss, 
misuse .. . keeps exact record of expenditure. 

Metered mail speeds through the postoffice, 
too—no wait for postmarking and cancelling. 

Whether your outgoing mail is much or 
little, there’s a postage meter for your needs— 
a convenience in the small bank, and a real 
postage and work saver in the big! . . . Call 
the nearest PB office . . . or write direct to 
Stamford for illustrated booklet. 


pitNeY-Bowes Postage Meter 


a 
PITNEY-BOWES, Inc., 3150 Pacific St., Stamford, Conn. . Originators of Metered 
UT 


Mail. Largest makers of mailing machines. Branches in 93 cities in U.S. and Canada 
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al use. Two TEXTILE COMPANY 7 CENTS $ 
prectly designed. —— Lge 
Would the lister see at a glance Does the row of boxes help in 
: to errors the correct amount of this check? speedy and accurate handling? | 
Bst the bank EEL CORPORATION No. : 
x ron beareo Becow = | PAYROLL] 
S| nee, Brake 1° 





pp f G28 ? pa,...Aom 


‘ pn Five Cents DOLLARS no. 240 
16.67 A xgualitse— 
Cc* P ag 


Is the account easy to identify, What is the correct amount of 
the amount properly indicated? this payroll check? 


... for the right answers 


SEND FOR THIS FREE BOOK! 


We believe you will find this Hammermill idea- 
book, “BUSINESS CHECKS,’ an interesting 
refresher. It shows 12 examples of time-wasting 
faults taken from checks in actual use. Then it 
illustrates diagrammatically the eight essentials 
of good check design ... all conforming to recom- 
mendations of the American Bankers Association. 

Many bankers find distribution of this book 
a tactful way to persuade their customers to de- 
— as , sign their checks properly. Send coupon for a copy. 























Remember...even the best designed bank and busi- 
ness checks give greater satisfaction on the safety 
paper that really protects—Hammermill Safety. 


The background pattern illustrated in this advertisement is the famous Hammermill Safety Chainline design. 
There are two other pleasing designs to choose from. 


EE 





Safety Paper Division, 
Hammermill Paper Co., 


e—free—a Copy of “BUSINESS CHECKS.” 


1503 East Lake Road, Erie, Pa. 


accent iis a Me Ge EH 


Please send m 


. Position....---+++**"" 
bank letterhead) BCH-8E 


* 
eeoeeeee 

eeveeer 

eeeeeee 

eoeeveeee 


ONLY ee eR PAPER MADE om - t E-Te | ONE m4 Loe 


42 Burroughs Clearing House 

















- FI 














when 














THE PERSONALITY SPOTLIGHT 








New president of the Old National 
Bank in Evansville, Indiana, is 
William A. Carson. He succeeds 
Robert D. Ma- 
thias, now presi- 
dent of the re- 
cently formed 
Chicago Na- 
tional Bank. 

Mr. Carson 
has for four dec- 
ades been iden- 
tified with in- 
dustry, finance, 
and civic affairs 
in Evansville. 
Amonghismany 
interests, he is 
president of the Evansville & Ohio 
Railway. He became a director of 
the Old National Bank in 1935 and 
for years served as chairman of the 
executive committee. He served as 
executive vice-president of the Morris 
Plan company in Evansville when it 
was organized. 

Lewis R. Elkins, vice-president 
of the Old National for 15 years, has 
resigned. 














W. A. CARSON 


e 


Oklahoma lost one of its popular 
banking figures to Texas on Septem- 
ber 1, when A. L. Wilson, Jr., vice- 
president of the 
Oklahoma Na- 
tional Bank of 
Oklahoma City 
moved to Fort 
Worth to be- 
come president 
of the Trinity 
State Bank. On 
that date, Mr. 
Wilson rounded 
out 19 years 
with the Okla- 
homa institu- 
tion. Starting 
as a teller, he became assistant cashier 
in 1930, cashier four years later, and 
was promoted to vice-president in 
January of this year. 

Service club members and other 
local businessmen escorted Mr. Wilson 
by plane to Fort Worth, 75 of them 
joining to give him a rousing send-off. 


° 














A. L. WILSON, Jr. 


At the First National Bank in 
Malden, Massachusetts, Ernest L. 
Chandler has been elected chairman 


of the board and Sidney M. Price: 


has been elevated from cashier to 
president. Frank G. Wellsman is 
now cashier, Walter H. Harding 
is assistant cashier and trust officer, 
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Freeman Coville is assistant trust 
officer, and Wilfred Carr is assistant 
cashier. 

+ 


Paul E. Schroeder has been 
elected vice-president of the Federal 
Reserve Bank of St. Louis, and 
named manager of its Memphis, 
Tennessee, branch. Formerly execu- 
tive vice-president of the Owensboro, 
Kentucky, National Bank, Mr. 
Schroeder has been active in banking 
circles since 1921. 


o 


Two former vice-presidents now 
head The Washington Loan, and 
Trust Company, Washington, D. C. 
Alfred H. Lawson has become 














A. H. LAWSON Cc. H. DOING 


president, succeeding Harry G. Meem 
who has retired. Charles H. Doing 
has been named board chairman. 

Other promotions include: Ralph 
Endicott and Herbert W. Primm to 
vice-presidents ; George O.Schwein- 
haut to treasurer; Edward L. Brady 
to real estate officer, Francis 
M. Wilcox to assistant real estate 
officer, and Jack H. Wild to assistant 
treasurer. 

. 7 


“Please stay with us another 50 
years” read a brief note attached to 
a check for $1,000. The scene was 
a New York radio studio; the event, 
‘“‘We the People.’”’ The recipient 
was Jane B. Bowman, head of the 
bank-by-mail department at the 
First National Bank, Akron, Ohio. 

The check was presented to Miss 
Bowman by Bank President E. S. 
Patterson in commemoration of 50 
years of service. But it was the 
note, signed by every bank employee, 
which brought tears to her cheeks 
and lumps in the throats of millions 
of radio listeners. 

The incident was an effective way 








of convincing the public that banks 
are “human” and friendly institu- 
tions. While not all such occasions 
can achieve national attention, they 
do present excellent opportunities 
for creating favorable local impres- 
sions. 
+ 


Leaving his post as executive vice- 
president of the First Bank and 
Trust Company, South Bend, Indi- 
ana, William Heuer, Jr., recently 
was elected vice-president of Cali- 
fornia Bank, Los Angeles. Mr. 
Heuer served First Bank and Trust 
since 1934, except for three years’ 
military service during the war. 


¢ 


Charles F. Emerson and Will L. 
Harris have been promoted from 
assistant vice-presidents to  vice- 
presidents of the American Trust 
and Banking Company, Chatta- 
nooga, Tennessee. Mr. Emerson 
also assumes the duties of trust 
officer. 

e 


New vice-presidents at the Se- 
curity-First National Bank of Los 
Angeles are E. J. Callister, Edwin 
H. Corbin and H. Safford Nye. 
Conrad C. Jamison has _ been 
named an assistant vice-president, 
and Chalmers E. Lones, Jr., is a 
new trust officer. 

et 


Two newly-appointed assistant 
vice-presidents at Crocker First Na- 
tional Bank of San 
Francisco are 
Frank W. Ross, 
new business de- 
partment, who has 
been with the bank 
for 38 years, and 
F. F. Hanington, 
credit depart- 
ment. Other ad- 
vancements in- 
clude H. E. Olney 
to assistant trust 
officer and Harold Trumpour to 
assistant auditor. 

Although they had only been with 
the Crocker institution for a little 
more than a year, six members of the 
Oakland office were recently pre- 
sented with gold watches commemo- 
rating 25 years of service. Most of 
their careers had been with the 
Farmers and Merchants Savings 
Bank, which was merged with 
Crocker in.1947 to become the Oak- 
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land branch. Nevertheless, the man- 
agement felt that their long service 
records in the predecessor institution 
should be recognized. The staff 
members are: Frank C. Martens, 
John Campe, Van F. Obermuller, 
Francis C. Wheeler, Joseph Zan- 
assi and Floyd B. Smith. 


° 


An experienced consumer credit 
officer, John W. Hyland, has come 
to The Pennsylvania Company for 
Banking and Trusts, Philadelphia, 
as vice-president. He had been 
assistant vice-president in charge of 


the consumer credit department at 
Fifth Third Union Trust Co., Cincin- 
nati, after serving in a similar capacity 
with Cleveland Trust Company. 

o 


Named assistant vice-president in 
charge of the consumer credit depart- 
ment at Fifth Third Union Trust 
Co., Cincinnati, is Garnett H. 
Hill. Formerly assistant cashier, 
he had been assistant manager of the 
department for 13 years. 

* 


Hugh A. Kelly, vice-president, 
has been elected president of Bergen 












Ruggedness and all-round “go’’ are coupled 
with fuel economies in MM _ Visionlined 
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Tractors to assure reserve power and out- 
standing performance under all field and 
weather conditions. From the famed MM 
Visionlined ‘‘foursome’’—the models R, U, 
Z and GTB—choose the power-packed 
tractor engineered for your particular farm 
needs! Special features include: fewer parts 
and greater accessibility; anti-friction sealed 
transmissions with precision-cut, heat-treated, 
alloy steel gears; high turbulence type cylinder 
heads; force-feed lubrication systems. ‘“‘Quick- 
On—Quick-Off”’ tools for all MM Visionlined 
Tractors offer greater utility and real economy. 

Safe, dependable MM Visionlined Tractors 
mean time saved and more profits on all your 
farm power-jobs—all the year round! No mat- 
ter how tough the job, there’s an MM Tractor 
for better and easier farming . . . ready to give 
you that profitable teamwork of MM TRactTors 
and MM Mopern MAcHINEs. 
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MINNEAPOLIS-MOLINE POWER IMPLEMENT COMPANY 
MINNEAPOLIS 1, MINNESOTA 











Trust Co. of New Jersey. Jersey 
City, to succeed the late William J. 
Dwyer. Bernard Rodetsky, a di- 
rector, is now vice-president. 


* 


A new vice-president at Worcester 
County Trust 
Company, Worces- 
ter, Massachu- 
setts, is H. Pren- 
tice Browning. 
He has been sec- 
ond vice-presi- 
dent with Conti- 
nental Illinois: Na- 
tional Bank and 
Trust Company, 
Chicago, and has 
been identified 
with the bank’s business in New 
England and New York State. 


o 


Gurden B. Edwards, for many 
years publicity director of the A. B. A. 
and later director of its Research 
Council, died recently in Rochester, 
New York. He joined the A. B. A. 
in 1922, and retired in 1941 due to 
illness. 


H. P. BROWNING 


a 


Elton W. Follett and A. Newell 
Rumpf, formerly assistant vice- 


presidents, have been elected vice- 














A. N. RUMPF E. W. FOLLETT 


presidents of Harris Trust and Sav- 
ings Bank, Chicago. Stanley G. 
Harris, Jr., son of the chairman of 
the executive committee and grand- 
son of the founder of the bank, is now 
assistant cashier. 

° 


When the State Bank of Belmont 
(New York) celebrated its 60th anni- 
versary recently, it 
was a double occa- 
sion for it also 
marked the 60th 
year of continuous 
service of Elmore 
A. Willets as 
president. While 
Mr. Willets, 87, 
has oil interests 
and lives at Se- 
wickley, Pennsyl- 
vania, he is a na- 
tive of Belmont and has a summer 
home there. He was also largely 
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instrumental in forming the Citizen’s 
National Bank in neighboring Wells- 
ville, New York, and served for a 
time as president. 


o 


Following the retirement of Victor 
H. Frazier due to ill health, Lovett 
C. Ray has been 
advanced to the 
presidency of High 
Street Bank & 
Trust Company, 
Providence, 
Rhode Island. He 
joined the bank in 
1923, was elected 
assistant cashier 
and assistant 
secretary in 1925, 
secretary in 1938, 
treasurer in 1946 and vice-president 
in 1947. 














. 


Ivan R. Bean, who has headed the 
commodity loan 
department at 
Bank of America’s 
head office, San 
Francisco, for 11 
years, has been 
named vice-presi- 
dent. J. Breslin, 
formerly assistant 
cashier, has moved 
up to fill the post 
of assistant vice- 
president vacated by Mr. 





I. R. BEAN 


Bean. 
* 


I. C. Smith, cashier of the South- 
west Bank, St. Louis, Missouri, has 
been promoted to vice-president and 
cashier. 

2 


A. D. Theobald, well-known exec- 
utive vice-president of the Peoples 
Federal Savings 
and Loan Associ- 
ation of Peoria (Illi- 
nois), has been 
elected treasurer 
of the Interna- 
tional Union of 
Building Socie- 
ties and Savings 
and Loan Associ- 
ations. For many 
years Mr. Theo- 
bald was assist- 
ant manager and vice-president of 
the U. S. Savings and Loan League. 


& 








A. D. THEOBALD 


When Cashier Jesse S. Burton 
reached his 50th year of service with 
the Farmers Bank of the State of 
Delaware, which has its headquarters 
at Dover, his banking friends helped 
him celebrate the occasion. He was 
honored by the Delaware Bankers 
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Association, the Kent County Bank- 
ers Association, and by his associates 
who sponsored a dinner and recep- 
tion. A special extra edition of the 
staff publication also commemorated 
the event. 

oJ 


Two brothers at The Syracuse 
(New York) Trust Company have 
received simultaneous promotions. 
George J. A. Heitzman has been 
named vice-president and E. Robert 
Heitzman is now assistant vice- 
president. Achille F. Aquilino has 
also been advanced to assistant vice- 


president. Carleton E. Wood, Sr., 
and John J. O’Hern are assistant 
secretaries. 

* 


Albert T. Hardick has been pro- 
moted to vice-president of the Marine 
Midland Group, Inc., service organi- 
zation for Marine Midland banks. 


S 


Four new assistant cashiers at the 
First National Bank, Atlanta, Geor- 
gia, are: Benjamin Shields Barnes, 
Jr., Virgil D. Jones, Ben Audrey 
Pelot and Graham Wright, Jr. 


















































Twelve million people 
make a major market! 


Startling population increases in our three Pacific Coast 
states assume national significance. Eastern areas feel 
the continuing migration westward. Market analysts 
revise goals and quotas in sober contemplation. 


Our Tri-state market — now reckoned to exceed 

twelve million in population —is real, top level, major! 
Of special consequence is the high percentage of younger 
adults establishing residence in California, Oregon and 
Washington. They eye Western opportunities with 
quiet determination. Their vigor assures perpetuation 
of the Western tempo in getting things done. 


This Bank looks backward and forward with frank 
satisfaction. Backward —to recall its more than eighty 
years of association with every basic development of 
the West. Forward — with the knowledge that its long 
experience and its closely integrated coastwide facilities 
enable it to offer adequate service in every important 
phase of financing. 





THE BANK OF 
CALIFORNIA 


NATIONAL ASSOCIATION 
Incorporated in 1864 


SAN FRANCISCO, CALIFORNIA 
PORTLAND, OREGON 
SEATTLE AND TACOMA, WASHINGTON 
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for this ae neighborhood bent with main-office facilities 


This picture of the new branch of the Union Na- 
tional Bank, Youngstown, Ohio, adapted from the 
architects’ sketch, is worthy of careful study. 


Unlike the ordinary branch, this new bank is 
equipped to offer complete banking service . . . the 
new trend in branch operation. 


Facilities for loans, night deposits, storage and 
safe deposit protection—ordinarily main-office serv- 
ices—are provided. Even two drive-in deposit 
windows are included, enabling customers to make 
deposits without leaving their cars. Future expan- 
sion, too, has been anticipated and provided for, 
in addition to all these present-day customer con- 
veniences. 


Nothing less than the best and the newest-type 
equipment was specified for this ultra-modern 
branch. That’s why you'll find the heart of this bank 


— its vault — completely Herring - Hall - Marvin 
equipped . . . from the stainless steel vault entrance 
with its revolutionary interlocking vestibule con- 
struction, to the newest stainless steel safe deposit 


boxes with their extra protective features for the 
box renter. 


These forward-looking bankers and their archi- 
tects naturally turned to Herring-Hall-Marvin forthe 
best equipment and for expert counsel in its installa- 
tion. Our experience and engineering know-how, 
accumulated during more than a century of leader- 
ship in this specialized field, is available without 
obligation whether you’re planning new bank con- 
struction or remodeling. Write today, 


HERRING * HALL > MARVIN SAFE COMPANY 


Son cak Oteeo é Salary at Yamntton, Oo 





BRANCH OFFICES IN NEW YORK, CHICAGO, BOSTON, ATLANTA, 
WASHINGTON, ST. LOUIS, HOUSTON, PHILADELPHIA, DETROIT, 
SAN FRANCISCO, LOS ANGELES, PITTSBURGH, CHARLOTTE, 
OMAHA, MINNEAPOLIS, Other agencies all over the world. 
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New Imperial Bank of Canada branch 


New Branches 


The Imperial Bank of Canada re- 
cently opened a branch in the business 
section of Montreal, at St. Catherine 
and Stanley Streets. This branch 
occupies the street floor of an office 
building. The long narrow banking 
room has been arranged so that savings 
customers can be quickly served at 
teller wickets nearest the door. 

Wood counters, with fluted glass 
partitions for teller and accounting 
sections, stretch down one side of the 
banking room, and turn at the rear to 
form the manager’s office. A mezza- 
nine accounting office is above the 
manager’s office. 

Canadian landscape pictures deco- 
rate pastel-shade. painted walls. A 
linoleum floor, an acoustically treated 
ceiling and fluorescent lighting running 
the length of the room are other fea- 
tures. 

© 


The Royal Bank of Canada has 
opened two new branches in Montreal, 
one in the Windsor Hotel, the other in 
the new Shawinigan Power Company 
Building on Beaver Hall Hill. 

The former is located in the base- 
ment of the famous hotel, the first 
time a bank has had a branch there. 
Notable features include the white 
marble finish on floor and counters, 
low glass teller partitions and en- 
trances from the street and the hotel’s 
lower lobby. 

The other branch is ultra-modern in 
architecture and lighting, occupying 
half the ground floor of the new office 
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building. Floor and counters are of 
terrazzo marble in keeping with the 
building’s decor. All lettering out- 
side and inside is of aluminum. 

+ 


-A departure for Barclays Bank of 


Canada is its first residential area 
branch in Montreal. Scheduled to open 
sometime this month in a former 
home, the branch is designed to retain 
the atmosphere of the district. 


Since its formation about 20 years 
ago, Barclays has restricted itself to 
bank quarters located in the down- 
town districts. This new residential 
branch is part of an expansion program 
to secure greater savings and retail 
store commercial banking accounts. 
New branches on the same pattern are 





anticipated. 
Sl 7 Sd 


New Bond Issue 


Canada’s chartered banks this au- 
tumn will handle the third drive for 
the purchase of Savings Bonds issued 
by the Canadian government for an 
undisclosed amount. Announcement 
of terms of the new issue will be made 
sometime this month. 


¢ S S 


Housing Loans 


New highs in housing loans and a 
trend towards more government- 
financed housing loans are noted in 
latest statements and reports issued 
by the government’s Central Mortgage 
and Housing Corporation, Ottawa. 

For the first five months of this year 
approved loans totaled $46 million 
for 8,909 housing units, as compared to 
$26 % million for 5,530 units during the 































Canadian Pacific 
Express Company 
United States Dollar 
Travellers Cheques...and 
Money Orders payable in United | 





States Dollars...are redeemable 
at par by The National City Bank 
of New York, New York. 
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same period in 1947. Factors influenc- 
ing the increase, according to the 
official report, include better supplies 
of building materials and labor, favor- 
able weather which enabled builders 
to start earlier and lower down pay- 
ments. 

A trend towards more use of govern- 
ment money for housing loans is shown 
in the report for the first quarter of 
1948, issued by the CMHC. During 
this period gross lending of new resi- 
dential construction approved by lend- 
ing institutions amounted to $23,654,- 
000, an increase of $15,420,000 over 
the same 1947 period. 


Amount of these loans _ placed 
through the National Housing Act 
totaled $12,053,000 this year as against 
$4,113,000 in the first quarter of 1947. 
Of the $8,234,000 increase in total 
loans, NHA lending accounted for 
$7,940,000, while loans made direct by 
companies were a small part of the in- 
crease, being only $294,000. 

A CMHC report on mortgage lend- 
ing in Canada shows an increase of 45 
per cent for 1947 over the previous 
year. A total of 122 lending institu- 
tions now do 95 per cent of Canada’s 
mortgage business, handling almost 
$205 million worth last year. 














an investment 
service 


The individual investment requirements of your 


bank can be met efficiently by our Investment Division. 


We invite you to make use of this service when you are 
purchasing or selling U.S. Government, state or municipal 
securities. Our practice of executing your buying 

and selling orders in the open market assures you of the 


best available prices at no cost to you. 


The fine background of experience of the men in our 
Investment Division may also be of value to you in the 
analysis of the bonds in your bank’s investment account. 


Why not discuss your investment problems with us? 


AMERICAN NATIONAL BANK 
AND TRUST COMPANY OF CHICAGO 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 


SS 
LA SALLE AT WASHINGTON S 
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Bank Promotions 


A. J. L. Haskell, an assistant genera! 

manager of the Bank of Montreal for 
the past three years, has been ap- 
pointed to the 
newly created post 
of deputy genera! 
manager. He has 
been manager of 
the securities de- 
partment, first 
agent of the Bank 
of Montreal’s New 
York office and the 
bank’s assistant 
general manager. 
; William H. Ram- 
say has been appointed special repre- 
sentative of the Bank of Montreal at 
San Francisco. He started with the 
bank in 1914, and has served with the 
foreign department at the Montreal 
head office since 1940. 


° * 


A. J. L. HASKELL 


Mechanical Banker 


A Quick Deposit Safe has been in- 
stalled at the Stanley Street, Montreal 
branch of the Royal Bank of Canada. 
This is believed to be the first installa- 
tion of its kind in Canada. 

Depositors place money and checks 
in special envelopes kept alongside the 





A ‘safe’? way to bank 


safe, and deposit the envelopes in a 
slot near the top of the safe. This 
saves considerable time when there 
are line-ups at teller wickets. 
Customers are asked to enclose 
either duplicate deposit slips or their 
bank books in the envelopes, and the 
bank sends receipts or corrected bank 
books through the mail in return. 
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Once each hour... 


day and night 


Every hour—24 hours a day—mail is rushed in and 
out of our Transit Department. Much of it has wings 
. . . for our speedy clearing of transit items uses 
air mail wherever it will save time. 

This day-and-night service is especially helpful 
to our Correspondent Banks. Correspondents are 
particularly pleased with the speed of our check 
collections; we are one of the nation’s largest users 
of air mail for this purpose. 


But speed isn’t the only reason why Correspond- 
ents like being members of The Pennsylvania Com- 
pany “family.” We prize a warm and personalized 
relationship with Correspondents throughout the 
country. Stop in for an informal talk next time you're 
in town and we'll explain the many ways we can 
help you. Or drop us a line at our 15th and 
Chestnut Sts. office. You'll get a reply outlining our 
services just as fast as planes can carry it. 


THE 3 
PENNSYLVANIA 
COMPANY 


18 OFFICES 
PHILADELPHIA 


for Banking and Trusts 
FOUNDED 1812 


MEMBER FEDERAL RESERVE SYSTEM @ FEDERAL DEPOSIT INSURANCE CORPORATION 
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Banks that use La Monte Safety Paper 


Create a sound basis for customer 
satisfaction and good will for they 
are providing their clients with the 


world’s best check paper. 


SAFETY PAPER FOR CHECKS 


GEORGE LAMONTE & SON, NUTLEY, NEW JERSEY 
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THE BOOKLET COUNTER 








Telling Employees About 
Business Operations... . Rank- 
ing near the top among current execu- 
tive problems is the necessity of deal- 
ing with opinions and ideas about 
profits. The persistence of these ideas 
is shown by opinion polls and investi- 
gations and by current tendencies to 
tie wage demands to profit figures. 
This study, prepared for Metropolitan 
Group policyholder companies, exam- 
ines the whole background of profits, 
including the relationship between 
profits and prices and wages, and re- 
ports on the techniques that are being 
used to combat misunderstanding by 
employees and the public alike. A 
limited supply is available to other 
business executives and bank officers 
upon request. 


Bibliography of Literature on 
Personnel Administration ...A 
listing and brief review of pertinent 
books on the subject of personnel 
administration and industrial relations 
published since 1942, with names of 


These booklets are available upon 
request, free of charge or obligation, 
under an arrangement whereby the 
requests are referred promptly to the 
producers. Simply address requests 
on bank or company letterhead to 


Booklet Editor 
Burroughs Clearing House 
Second and Burroughs Avenues 
Detroit 32, Michigan 





publishing houses, prices and number 
of pages in most instances. Almost 200 
works are described and evaluated, 
with subjects like ““employee services,” 
‘analysis and evaluation,” and “‘super- 
vision” being of particular interest 
to bankers. 


Bank Checks Should Be Simple 
. « « This booklet was prepared by the 
Research Committee of The National 
Association of Bank Auditors and 
Comptrollers as its contribution to the 


campaign to eliminate “headache” 
checks. It illustrates 21 examples of 
the kind of checks that are causing 
errors and slowing up bank operations. 
It points out that “‘few of the firms 
using these checks were even conscious 
of the fact that they created an added 
burden,” and is a booklet that can be 
used to advantage in discussing this 
problem with bank customers. 


Giant Prints . . . Since so many 
banks have expressed an interest in 
photo-murals for lobby and other wall 
decorations a photographic company 
is making copies of this brochure 
available to bank and financial officers 
through the “Booklet Counter’ sec- 
tion. Actual photographs of typical 
installations are presented in the 
brochure, and mechanical data relative 
to processing and mounting is also 
included. 


Travel Regulations .. . Foreign 
banking departments can make excel- 
lent use of this pamphlet covering 
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SAVE TIME sortinc papers OF ALL KINDS 
wis He Ge, Sort-O-Mat 


In your office, where are papers sorted? In Sales... Account- 
ing ... Purchasing. ..Central File... Mailroom... Elsewhere? 
Wherever it is done, Sort-O-Mat can save you time and money. 
With a ‘SY and E”’ Sort-O-Mat an inexperienced person can 
sort at least 800 pieces an hour. Sort them easily and accurately. 


How “Y and E” Sort-O-Mat 
Saves You Time 


Sort-O-Mat consists of a set of indexed 
separators mounted vertically on a tray. 
There is a correct division for each paper 
sorted. As each paper is dropped into 
place, Sort-O-Mat automatically expands 
to make room for it. When all papers are 
placed in the sorter, they are in the proper 
sequence for processing. 


You Quickly Sort Anything 
Written on Paper 


You can sort by alphabet ... number... 
date .. . subject . . . geographic location 

. any combination of these, or to any 
sequence peculiar to your own require- 


YAWMAN4NDFRBE MEFG.(©. 1044 soy street, Rochester 3, N. Y., U.S. A. 


Consult your Local Classified Telephone Directory for Your Nearest ‘‘Y and E’’ Representative 


ments. Sort-O-Mat guide tabs permit 
arrangements that fit your business— 
exactly. 


Prove It Yourself 


Call your ““Y and E” representative. He’s 
listed in the classified* section of your 
phone book. He will furnish you with a 
trial Sort-O-Mat. Use it in your office. 
See for yourself how Sort-O-Mat saves 
enough time and money to pay for itself 
in a few weeks. Its vertical arrangement 
saves valuable office space, too. 
*See Filing Equipment, 
Office Equipment 


For further information write for the 
new Sort-O-Mat folder No. 3999. 
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ENVELOPES 
Geared to the 


Banking Business 






BANKERS FLAP 


---seals quickly and stays sealed. 
Protect bulky mail in these strong- 
shouidered, wide seamed, deeply 
gummed envelopes. Write for 
samples and prices. 


TENSION ENVELOPE Corp. 


New York 14, N, Y. 
Minneapolis 1, Minn. 
St. Lovis 10, Mo. 

Des Moines 14, lowa 
Kansas City 8, Mo. 

















AN INVESTMENT 
in Better Banking Service 
to the Customer 


PERPETUAL TYPE CALEN- 
DARS, on check ‘desks before the 
customers ¢yes help to speed the 
day’s work, single face $6.75, double 
$7.75. } 


PEN SETS— with chains — now 
$5.35 per set. The kind a majority 
of the banks are using. 


MOVING AD display—gets across 
a message like the moving sign 
around Times Building, New York 
City—It comes with 24 distinctly 
different messages on banking serv- 
ice for $50 complete. 


—these features are not for a day 
or week or month but serve the 
banks over the years and prove 
sound investments. 


LUMMUS 


Service Company 
CHARLOTIE, N. C. 
the friendly city 











Now Available 





“Style C” 


Corrugated Paper—Hinged Lid 
150 Stock Sizes 








Prompt Deliveries 





STRAYER 


EASY SNAP FILE BOX . 


ALL STEEL 
SLIDING-DRAWER 


STORAGE FILES 





MADE ANY SIZE TO YOUR SPECIFICATIONS. 
INTERLOCK IN STACK. 





We guarantee our Transfer Files to please you or no cost to you in the transaction 








...» MAIL ORDERS TO... 


THE STRAYER COIN BAG COMPANY, New Brighton, Pa. 
Manufacturers of BANK SUPPLIES Since 1914 
STEEL AND PAPER COIN TRAYS AND BOXES— 
COIN BAGS—LOCK-SEAL NIGHT DEPOSITORY BAGS—COIN WRAPPERS 


CURRENCY STRAPS—BANK SPECIALTIES 




















travel, hotel accommodations and cur- 
rency transactions in most European 
countries and Canada today. 


Western Hemisphere Trade 
Corporations ... A_not-too-tech- 
nical discussion of the legislative 
background, conflicting ideas about, 
and the substantive law that deter- 
mines the source of income of West- 
ern Hemisphere trade corporations. 
Such corporations, being exempt from 
surtax, receive a reduction in tax 
cost of approximately 37 per cent. 
This treatise deals primarily with 
legal matters involved, but should 
be of interest to bankers whose cus- 
tomers include such hemispheric cor- 
porations. 


Canada Today .. . Besides offer- 
ing a well-prepared and’ profusely 
illustrated study of modern Canada, 
this. 96-page publication presents a 








workable idea for American banks 
planning to publicize their local or 
sectional business advantages in maga- 
zine or brochure form. 


Steps to Beautiful Floors... 
A full-color folder offered by a commer- 
cial flooring company, showing color 
and pattern suggestions for all types of 
businesses, including banking institu- 
tions. 


Oil and National Policy ... 
The continuing search for and in- 
creased production of oil as a phase of 
national policy is discussed in this re- 
print of an address given before one of 
the nation’s larger oil associations. The 
development of favorable relations 
with Latin and South America for the 
greater production of oil south of our 
borders is emphasized, and phases of 
governmental regulations and aid are 
discussed. 
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For Every Teller in Every Bank 


: A new complete 


Teller Operating 
MANUAL, 







TELLER OPERATING 
PROCEDURES 


Ww 


ATIONAL ASSOCL ERS 
aah RS AND COMPTROLL 


Compiled and Published by 
The National Association of Bank 
Auditors and Comptrollers 








Written and prepared so that you can 


use it as the basis for a teller operat- 





ing manual in your bank. 


A TRAINING PROGRAM AT YOUR TELLERS’ FINGERTIPS 


There is no better way for trainee tellers to get an excellent over-all picture of their 
work—saving hours of training time—than by utilizing this new tellers’ manual. Every teller 


in your bank will find it a valuable source of information. 


A thorough compilation of time, labor and money-saving tips, “TELLER OPERATING 
PROCEDURES” is conveniently perforated for insertion in a three-ring binder. Your own 
particular regulations may be inserted in the manual where applicable, resulting in a complete 


tellers’ guide with both general observations and specific information pertinent to your bank. 


THE NATIONAL ASSOCIATION OF BANK AUDITORS AND COMPTROLLERS 
Room 764—The First National Bank Building, 38 South Dearborn Street—Chicago 3, ilinois 
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1 
Order a “Teller Operating Please send__ _“ TELLER OPERATING PROCEDURES “ @ $5.00 each, postpaid. 
Procedures” manual for , 
every feller in your bank. » ee 
1 
MAIL THE COUPON . ee ee ek ee ns 
TODAY. ' - 
TOMI, ictesencesstgisdl dk conpsptacobaal anil, bt baeaa Saale 
1 
1 Check enclosed [| Send invoice [| 
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COURT DECISIONS 





By CHARLES R. ROSENBERG, Jr. 


Member of the Bar of Pennsylvania and of the 


Deposit in Trust 


A New Jersey depositor named 
Wilson opened a savings account in a 
national bank in that state in his own 
name as trustee for a woman named 
Dorothy Bendix. The initial deposit 
was $1600 and various deposits and 

‘ withdrawals were subsequently made. 
At Wilson’s death the balance in the 
account was approximately $1000. 

Miss Bendix brought an action 
against the bank to recover this bal- 
ance, which was awarded to her by the 
New Jersey Court of Chancery. That 
Court held that she was entitled to the 
money under the terms of the New 
Jersey statute applicable to such ac- 
counts and said: 

*‘Wilson created a trust in himself as 
trustee for the benefit of Miss Bendix, 
over which he reserved a power of rev- 
ocation during his lifetime and since 
he never exercised such power the 
balance in the account at his death 
belongs to her free from any claim by 
Wilson’s legal representative, accord- 
ing to the express terms of the statute.” 

On appeal by the bank the New 
Jersey Court of Errors and Appeals 
took a different view and said: 

“Neither the form nor the content 
of the account is, in itself, conclusive 
of the issue of title and ownership. 
Such an interest as the putative bene- 
ficiary has in the fund derives from the 
intention of the parties. Both a gift 
inter vivos and a trust operative inter 
vivos are grounded in the intention of 
the donor or settlor. And it is indis- 
pensable to the validity of a declara- 
tion of trust that the donor or settlor 
should have absolutely parted with 
that interest which had been his up to 
the time of the declaration; should 
have effectually changed his right in 
that respect, and put the property out 
of his power, at least in the way of 
interest. 

“Hence, if the decedent’s design was 
not a presently operative gift, but 
rather a transfer to himself as trustee 
with a reservation of full ownership 
and absolute dominion over the fund 
or chose in action until his death, the 
putative beneficiary to take the bal- 
ance of the credit in the event of his 
survival, without any immediate in- 
terest in the deposit, there was not a 
gift in praesenti or a valid trust inter 
vivos; and the gift in case of survival, 
i.e., to take effect upon the death of the 
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transferor, would be testamentary in 
character and void for non-conform- 
ance with the Statute of Wills. 

“The statute relied upon by the 
Court of Chancery does not give rise 
to a conclusive presumption of the 
existence of an intention to make an 
absolute gift inter vivos or to create 
an irrevocable trust. It lays down a 
rule of evidence rather than of sub- 
stantive law. 

“The form of the account is but 
prima facie evidence of a gift or a trust 
inter vivos; it constitutes presumptive 
evidence of an intention to make the 
purported gift or to create the trust 
which stands until overthrown by 
proof contra. The statute simply 
raises a rebuttable presumption of a 
valid and enforceable gift or trust. 

“In this view, the estate of the de- 
positor is a necessary party to the suit 
if the decree is to be conclusive of the 
rights of all parties in interest.” 

The court remanded the case for 
further proceedings. This New Jersey 
decision seems to place a_ heavier 
burden of proof on the surviving bene- 
ficiary than do the decisions on so-called 
‘*‘Totten trusts” in some other states. 
(Bendix vs. Hudson County National 
Bank, 59 Atlantic Reporter, Second 
Series, 253.) 


Check Cashed by Mistake 


_A New York bank’s depositor drew 
a check for $25,000 to the order of a 
business firm as payee. The proceeds 
of the check were intended as a pay- 
ment on a contract entered into be- 
tween the parties. 

Thereafter the drawer filed a stop 
payment order with the drawee bank. 
Later the payee presented the check 
to the bank for certification and 
through error the check was certified 
despite the stop payment order previ- 
ously filed. After certification the 
check was paid by the bank. 

To recover its money thus paid out 
by mistake the bank brought a suit in 
which both the drawer and the payee 
of the check were named as defendants. 
This procedure was under a New York 
statute permitting a plaintiff to join 
two or more defendants where the 
plaintiff is in doubt as to the person 


‘from whom he is entitled to redress. 


The bank contended that if its 


depositor, the drawer, was indebted to 
the payee and had been credited by the 
payee with the proceeds of the check, 
the drawer had been unjustly en- 
riched; or if the drawer was not in- 











The Modern Method of 
Handling MONEY 


of ALL COUNTRIES 





Model 7: Latest Electric Coin Counting Machine 
for heavy duty. Rapid and durable for large 
banks, railways and others having large coin 
volume. Extra large tray and revolving disc. 
Counts into bag and can lock automatically when 
20, 25, 40 or 50 coins are counted, or at multiples 
of 100 as ordered. 





Model 4ET-5: Electric Coin Counter for all coins. 
Locks after counting 20, 25, 30, 40 or 50 coins or 
counts indefinitely into a bag. Register can 
easily be reset to zero. New mechanism elimi- 
nates wear and friction. A fast, durable machine. 





Model 2X: Hand-Driven Coin Counter adjust- 
able for all coins. Locks automatically after 
counting 20, 25, 30, 40 or 50 coins or will count 
continuously into bag. Operator can count and 
package 400 coins a minute or 2000 a minute into 
a bag. Register can be reset to zero. 

All Abbott Machines Can Be Furnished For All 
Foreign Coins and Tokens at No Extra Cost. 
Write for complete information and catalo; 

° NK SUPPLIES and RAPID COIN 
ASSORTER. 


Abbott Coin Counter Co. 


143rd Street and Wales Avenue 
NEW YORK 54, N.Y., U.S.A. 
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debted to the payee, the latter had no 
right to the money and should be 
required to return it to the bank. 

The New York court ruled against 
the bank and said: 

“In so far as it purports to present 
a cause of action against the depositor, 
the bank’s complaint is insufficient, 
for it fails to allege ratification by the 
depositor of the bank’s payment after 
receipt of the stop payment order. 

“The bank should not be permitted 
to sustain this defective complaint 
against its depositor where the result 
will be to involve the depositor in a 
lawsuit with a third party over a 


controversy in which the burden has 
been placed upon. the depositor by 
reason of the bank’s negligence in fail- 
ing to comply with its depositor’s 
instructions. Judgment for the de- 
fendants.” 

In a dissenting opinion favoring the 
bank one of the justices held that the 
bank “may prove that the drawer of 
the check owed the money to the 
payee, was actually credited with pay- 
ment, accepted such credit and, ac- 
cordingly, ratified and was unjustly 
Spee : 65 ci dad sodas Bank vs. 
Battat, 70 New York Supplement, 
Second Series, 822.) 
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EASY ROLLING RUBBER 
TREAD WHEELS 


JANITOR WORK 


STEEL 


VAULT TRUCKS 


20 or more trips and 
.much time for your hard 
pressed employees. S‘’x1)/," 
rubber tread wheels are 
stationary in front and swivel 
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No. 1170 
Size 24” x 36” x 3412" High 





Invert top or center 
trays to make 
flat top. 


No. 1179, a husky, quiet, 
easy rolling, handy and prac- 
tical truck with 12 gauge up- 
rights and three big 16 gauge 
re-inforced trays. Center tray 
is adjustable to your require- 
ments on 1%” centers. 5x 
1%" rubber tread wheels are 
stationary in front and swivel 


in rear. 


Prompt Delivery 
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Note With Two Options 


On October 1, 1944, a Missouri cor- 
poration gave its promissory note, 
secured by a mortgage, for $1,600,000. 
The note provided for quarterly pay- 
ments of $30,000 to be applied first to 
interest and remainder on principal. 

An option provision in the note pro- 
vided as follows: 

“The maker hereof has the non- 
cumulative option and privilege of 
paying on any interest date additional 
amounts in multiples of One Thousand 
Dollars ($1,000.00) on the principal, 
which, together with the principal pay- 
ments required on the loan shall not 
exceed Two Hundred Thousand Dol- 
lars ($200,000.00) in any consecutive 
twelve months’ period, commencing as 
of October 1, of any year, and ter- 
minating September 30 of the succeed- 
ing year.” 

Another paragraph of the note gave 
the maker the privilege of paying the 
unpaid principal in full on any interest 
date on and after October 1, 1947, 
subject to the payment of a 5 per cent 
prepayment fee and all accrued in- 
terest. 

In the fall of 1947 the maker gave 
notice that it would pay the full bal- 
ance of principal and interest due on 
October 1, 1947, and tendered the 
payee $1,381,138.30 for that purpose. 
The maker computed this total in the 
following manner: 


Amount payable 
Oct. 1, 1947, at par $200,000.00 





Balance of loan 1,110,318.76 
5% premium thereon 55,515.94 

Accrued interest, July 
1—Oct. 1, 1947 15,303.60 
Total $1,381,138.30 


The payee refused the tender and 
demanded $9,265.15 in addition to the 
amount offered. The $9,265.15 repre- 
sented 5 per cent interest on $200,- 
000.00 less adjustment; the payee did 
not charge 5 per cent on that portion 
of the $30,000.00 compulsory payment 
due October 1, 1947, credited to 
principal. 


N_ subsequent litigation in the 

Federal court the maker contended 
that it could pay up to $200,000.00 on 
principal in any twelve months’ period 
on any interest payment date and, 
without paying 5 per cent prepayment 
fee on such sum, exercise the option to 
pay the remainder of the principal on 
the same interest payment date by 
paying 5 per cent on that remainder. 
The payee insisted that the two options 
could not be exercised on the same 
interest payment date. 

Deciding that both options could 
be exercised on the same interest pay- 
ment date the Federal court said: 

“The note plainly gives to the maker 
a right to pay $200,000.00 on principal 
during any one year on any interest 
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payment date without penalty. The 
next paragraph of the note is equally 
specific that the maker has the right 
to pay the note in full on any interest 
payment date by paying a 5 per cent 
prepayment fee. 

‘We conclude: Both options could 
be exercised during the same year as 
defendant concedes, and they could be 
exercised on the same interest pay- 
ment date during the year. Payee was 
without legal authority by the note to 
exact from maker a_ prepayment 
penalty of 5 per cent on any part of the 

200,000 which under the option pro- 

vision of the note maker was per- 
mitted to pay on October 1, 1947, 
without penalty.” (Jefferson Hotel 
Company vs. Jefferson Standard Life 
Insurance Company, 77 Federal Sup- 
plement, 460.) 
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INCOMING PRESIDENT 


(CONTINUED FROM PAGE 23) 


Or, take its small loans department. 
Most of the business in this depart- 
ment today is represented by personal 
loans. The bank is ready and willing 
to make consumer loans but so far has 
carried no extensive advertising for 
this class of business. The bank has 
preferred not to expand consumer 
credit too rapidly, and would rather 
be in position to say “‘yes” to most of 
its customers and to others who come 
to the bank than to try to bring in a 
greater number of applicants to many 
of whom it might have to say “no.” 

In the bank’s trust department, 
which is the largest in Indiana, it en- 
courages small trusts and is studying 
the establishment of a common trust 
fund which is now permissible under 
Indiana law. 

The bank is, of course, checking its 
commercial loans to hold them within 
the requirements of the voluntary 
credit control program, and it is 
making conservative real estate ap- 
praisals. 

Historically, the Fletcher Trust 
Company, of which Evans Woollen, 
Jr., is chairman of the board of direc- 
tors, came into being as the result of 
the merger of two smaller trust com- 
panies in July, 1912. 

From its inception, the bank has 
had broad powers: To engage in com- 
mercial and savings banking, to exer- 
cise the trust function, to sell all types 
of insurance except life, to engage in 
property management and to operate 
a rental business. 

Total resources of the bank have 
grown from $9,828,000 at the time of 
organization to $117,437,000 on June 
30 this year. It serves Indianapolis 
through the downtown office and 
twelve city branches. 
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San Francisco 

is the crossroads 

of coastwise, 
transcontinental 

and transpacific air 
traffic. Our day and 
night Air Mail Transit 
Operation is geared 
to make the most of 
this strategic location. 


AMERICAN 
TRUST 
COMPANY 


Banking Since 1854. 


HEAD OFFICE? 
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SAN FRANCISCO / 


Many Offices Serving 
Northern California 


Member Federal Deposit 
Insurance Corporation 
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TurirTiCHECK customers carry an average deposit balance of 
over $300; and check usage is about 6 a month. They are entirely 
new to the bank and were attracted, we believe, because this no- 
minimum balance plan fills their needs at a price they are willing 
to pay. 

A reasonable amount of advertising was placed (promotion 
material‘ and operating supplies are furnished without charge). 

Space and time costs are paid out of the income from the sale 
of TurirtiCueck books alone which now exceeds $1,000 a 
month. TurirtiCHEck has stimulated business in other depart- 
ments and earnings from the aggregate deposit balance now 
exceeds $18,000 a year. 


Practical, factual evidence in our Brochure tells why 
TurirtiCHeck is a profitable department in hundreds of 
banks from coast to coast. A copy will be sent you on request. 


31 NASSAU ST. 
BANKERS DEVELOPMENT CORPORATION 


NEW YORK 5, 
NEW YORK 

















The leading figure behind the merger 
and the founding of The Fletcher 
Trust Company was the senior Evans 
Woollen. He was president of the 
bank from 1912 to 1935. He was also 
long active in the American Bankers 
Association, having served as president 
of the Trust Division and as a member 
of the Economic Policy Commission. 

The counsel and guidance of the 
senior Evans Woollen played a big 
part in the development of the son 
who was to succeed him. Evans 
Woollen, Jr., was educated at Hotch- 
kiss School, in Connecticut, and at 
Yale University. He received his A. B. 


degree from Yale in the class of 1920, 
and meanwhile during World War I 
had served as second lieutenant in the 
73rd Field Artillery. 

On returning from college he began 
his career in banking. His first job 
with the Fletcher Trust Company was 
that of bookkeeper at the West 
Indianapolis Branch. From there he 
moved to the 16th Street State Bank, 
then an affiliate of the Trust Company, 
where he became cashier. This work 
gave him a broader experience and 
closer contact with the public than 
work at the main office. 

After a period of about three years 









England. 


A monthly review from Canada 


We would be pleased to send you our 
Monthly Review—an authoritative report 














on matters important to Canada. 


THE BANK OF NOVA SCOTIA 


49 Wall Street, New York 


Branches across Canada; and in Newfoundland, Cuba, 
Jamaica, Puerto Rico, Dominican Republic, and London, 


GENERAL OFFICE: TORONTO, CANADA 


ESTABLISHED 1832 
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62 BRANCHES 


In Central and South America 


Such long experience and direct branch connections are 


highly valuable to those who seek to develop business 
contacts in those countries. These branches are augmented 
by 9 offices in England, France, Portugal 
and Spain. More complete information 
about these extensive facilities may be 
obtained from the New York Agency. 


BANK OF LONDON & SOUTH AMERICA 
Limited 


HEAD OFFICE: London, England 
Bi New York Agency: 34 Wall Street........... 
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in the branches he was moved into the 
main office where he worked for a time 
on the general books. There he worked 


- closely with his father on matters of 


the broader philosophy of banking and 
bank management. 

In 1935, he was elected president 
and director of the bank. In the same 
year he became a vice-president and 
director of the Fletcher Joint Stock 
Land Bank. Since 1942 he has been 
vice-president of the Indianapolis 
Clearing House Association. He is a 
director of the State Life Insurance 
Company of Indianapolis. 

In 1930, Mr. Woollen was appointed 
to the Indianapolis Board of Public 
Health and Charities. He was elected 
president in 1931 and served until 1933. 
From 1933 to 1935 he was Indianapolis 
City Controller. From 1938 to 1942 
he was a member of the Indianapolis 
Board of School Commissioners, serv- 
ing as president in 1941. He isa direc- 
tor and past president of the Indian- 
apolis Community Fund. He is a 
trustee of the National Health and 
Welfare Retirement Fund, having 
been elected to the board in 1944. 

Like his father, Mr. Woollen has 
long been active in the American Bank- 
ers Association. In 1942 he was a 
member of a subcommittee of the 
Committee on Federal Legislation to 
study the Federal Deposit Insurance 
Corporation. In 1943, he was elected 
to membership on the Executive Com- 
mittee of the Trust Division, and be- 
came chairman of the Committee in 
1944. He was elected vice-president 
of the Trust Division in 1945, served 
as president in 1946-47 and was 
elected association vice-president in 
October, 1947. 


[N 1924, he was married to Miss 

Lydia Douglas Jameson, a graduate 
of Radcliffe College. They have two 
sons, Evans Woollen III and Jameson 
and a daughter, Katharine. They make 
their home on a farm, known as Dela- 
ware Trail, just outside Indianapolis. 

Early this year, Mr. Woollen ad- 
vanced to chairman of the board of 
The Fletcher Trust Company and 
William B. Schiltges became president. 
Mr. Schiltges had served as president 
of The Fletcher Joint Stock Land 
Bank, which he managed and later 
liquidated with noteworthy success. 

As Mr. Woollen approaches the 
presidency of the American Bankers 
Association, he feels that the banks of 
the country are in clean condition, 
that bank management is progressive 
and alert to public relations and that 
the banking system has an enormous 
asset in the technical skill and loyalty 
of its staff. ‘‘Banking is prepared to 
seize every opportunity to serve and 
to prosper,” he says. “The future is 
limited only by whatever limitations 
of opportunity there may be.” 
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FINANCING TEXTILES 


(CONTINUED FROM PAGE 25) 


credit once a month in a lump sum for 
all invoices discounted for the previ- 
ous month. In other words, the bank 
guarantees the credit for the manu- 
facturer, regardless of whether the 
bank has received payment from the 
retailers. Our factoring operations 
for this industry involves making col- 
lections from retailers all over the 
United States. 

The results from these methods of 
financing for the textile industry have 
been so satisfactory that we have 
extended the service to other Cali- 
fornia industries. We are now operat- 
ing two divisions for handling accounts 
receivable financing and factoring, 
one in Los Angeles and the other in 
San Francisco. 


[NX addition to financing, our bank 

offers many additional facilities to 
serve the California apparel industry. 
Our new Textile Branch has a staff of 
approximately 45 _ specially-trained 
people under Vice-president Nat C. 
Green. 

A complete service is offered in 
counseling, particularly advice to 
manufacturers and cutters on fabrics, 
colors, styles and marketing problems. 
The branch management also serves 
as business and financial counselor to 
California Apparel Creators, sales and 
promotion organization for the indus- 
try, and to the Textile Association of 
Los Angeles, an organization compris- 
ing mill representatives, jobbers and 
converters.. The bank is a member of 
both groups. 

Our Textile Branch keeps in close 
touch with buying offices and all 
sources of raw materials. It also acts 
as adviser to manufacturers in buying 
piece goods from eastern mills. Mr. 
Green makes regular trips to visit 
eastern mills, mill factors, credit men, 
textile banks and others concerned 
with the California industry. 

The branch management works 
closely with eastern’ credit men and 
has been instrumental in creating a 
steady flow of materials for the Cali- 
fornia industry through extending 
proper credit information on California 
concerns. 

It has also interceded in the east on 
behalf of many local manufacturers 
and jobbers in times of scarcity and 
thus obtained needed materials for 
our California manufacturers. 

The Textile Branch maintains a 
record of local plants for sale or rent, 
piece goods for sale, retail stores avail- 
able, which is passed on to those inter- 
ested. It has been successful in plac- 
ing local manufacturers in better plant 
locations. Plants have also been 
found for eastern manufacturers who 
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wanted to locate in California and 
combinations of partners. have been 
brought together. 

The branch management visits local 
plants, studying trends, conditions and 
use of various fabrics. Fashion shows 
and press conferences are also attended. 

Through their intimate knowledge 


of the industry the branch officers 
have been able to place machine opera- 
tors in plants, also models, office man- 
agers, bookkeepers and others who 
wanted to make new connections. 
Bank of America offers these many 
additional services through the Textile 
Branch because we want the apparel 
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industry people to feel that we are not 
merely interested in accepting their 
money for deposit or in making loans. 
This flourishing California industry is 
of such importance in furnishing em- 
ployment to so many people, directly 
and indirectly, that it deserves our 
fullest support and co-operation. 


FILMING OF RECORDS 


(CONTINUED FROM PAGE 28) 


on which they are recorded will require 
but 0.2 cubic feet of space, or 1/50 
as much. 

Let’s take another example, a 5 x 8 
inch savings ledger card. To store 
21,700 of these closed out cards re- 
quires a six-drawer file which occupies 
4.6 square feet of storage space. Photo- 
graphed, the film record of these 21,700 
savings ledger cards requires about 
450 feet of film. And the space re- 
quired for storage of the film records 
will require only a space 4 x 4 x 5 
inches. The same. six-drawer file 
would care for photographed records 
of over 2,770,000 ledger cards. 

Yes, a tremendous space saver, but 
how about costs? 

With reference to the 21,700 savings 


lédger cards again. A six-drawer fire- 
resistant file for storage would cost 
approximately $73. The 450 feet of 
film on which they might be photo- 
graphed would cost, developed, $14.85. 
As another example, we can file about 
14,000 forms of 84%” x 11” size in a 
regular four-drawer steel file, a fair 
cost for such a file being around $67. 
Recorded on film these same 14,000 
forms also require only 450 feet of film 
at a cost of $14.85. 
Admittedly the film is not the only 
cost, for we must give consideration to 
the cost of labor, that is, the cost of 
processing or feeding the documents 
through the photographing machine. 
While the machine speed is *around 
3,000 records per hour, volume will 
depend on the size of the records, and 





e do you know that 


WE MAKE 


Persoualized POCKET CHECKS 
For Both 


REGULAR AND PAY-AS-YOU-GO ACCOUNTS? 


... And we furnish many refinements you can’t get elsewhere. 
Check these features with what you now use: 


1. Low prices. 2. Direct shipment to depositor. 3. Routing 
symbol in A.B.A.-approved upper right-hand corner. 4. Serial 
numbering of checks. 5. “One-write” money-saving order and 
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40 or 50 checks (2 books) for pay-as-you-go accounts make 
possible instantaneous, over-the-counter reorder service. 


You haven’t seen anything until you’ve investigated our 
handling of personalized pocket checks for regular as well as 


pay-as-you-go accounts. 
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also on the ability of the operator. 
However, analysis will show that a 
fair average for productivity will be 
1,500 to 1,800 records an hour, a very 
small per item cost. In our own case 
several of our records are photographed 
on a daily basis, such as general ledger 
tickets, accrual tickets, savings with- 
drawals, etc. The time consumed in 
filming is only a few minutes. When 
a volume job is necessary, we arrange 
to have the work processed on an off- 
peak day and at a time when the 
machine is not in great demand. Thus 
we feel we are taking full advantage of 
unused capacity in both personnel and 
equipment. The film is the major cost 
and this is more than offset by the 
great saving in the cost of filing cabi- 


nets, and filing space. 


We do not wish to convey the im- 
pression that after photographing rec- 
ords we immediately destroy the actual 
record. Nothing of the sort. In fact 
some of our records are photographed 
and yet the original is still retained for 
the same period as it would otherwise 
be. Such instances emphasize how 
firmly we believe in the great measure 
of protection and control that comes 
from the permanent recording of docu- 
ments on film. However, it is true 
that microphotography will materially 
reduce the retainment period of the 
bulk of the actual records. This is 
shown by the listing on page 28, which 
shows the extent to which filming of 
records has shortened the period. 

As stated at the beginning of this 
article the retainment period will 
depend on several factors, and these 
factors will themselves be contingent 
on the geographical location, experi- 
ence and policy of the individual bank. 
Therefore, it is quite apparent that no 
ideal, uniform schedule can be pre- 
sented. But, as an example of how 
the individual bank can develop such 
a schedule, there is presented on 
page 27 the preservation of records for 
our institution. 

No attempt has been made to cover 
the legal requirements as to the retain- 
ment of business records and the 
admissibility of photographic repre- 
sentation of records as court evidence. 
As previously stated the laws vary for 
different states and are too complex 
for lengthy discussion here. However, 
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we would again stress the importance 
of carefully studying your state’s 
Statute of Limitations and escheat 
laws, and having advice of counsel 
when preparing your preservation of 
records program. 

With regard to the admissibility of 
photographic reproductions as court 
evidence, a survey of a number of 
cases before various state tribunals 
reveals that such reproductions are 
considered to be secondary evidence. 
However, it appears that if a satisfac- 
tory foundation is laid for the introduc- 
tion of such secondary evidence, the 
courts are willing and ready to accept 
it. The problem here then is how best 
to introduce such secondary evidence 
to be admissible. While no general 
rule can be set forth, it would appear 
that this might best be accomplished 
by: 

1. Establishing the accuracy of the 
reproduction. 

2. Establishing that at one time 
the original existed and its sufficiency 
as primary evidence. 

3. Presenting the reasons for de- 
stroying the original. 

4. Careful reference to local statute 
or case law. 

Like any other function, if a system 
is to be maintained in the preservation 
of records then it is necessary that 
there be adequate supervision or con- 
trol. Some one person should be 
charged with this responsibility. In 
the small bank a junior officer, in the 
larger-sized bank the control or audit 
department, can easily take charge. 

The use of microphotography in the 
preservation of records program will 
be of material benefit to management. 
It will provide better protective safe- 
guards, better control, conserve expen- 
sive storage space, and result in more 
economical and efficient operations. 

+ * + 


ANNIVERSARIES — 


(CONTINUED FROM PAGE 29) 


shops for it; and if possible, it is marked 
as a reminder of the ten years’ service. 

The fifteenth and twentieth anni- 
versaries are observed with a gift of 
luggage, and on the twenty-fifth a 
watch is forthcoming. Thirtieth and 
thirty-fifth, well, “you name it” and 
on the fortieth, a check for $1,000. 

In addition to the letters and gifts, 
once each month we have a gala day in 
the bank cafeterias in Phoenix and 
Tucson (branch managers in other 
offices make their own arrangements). 
Those whose anniversaries come during 
the month are invited to lunch to- 
gether in the private dining room. 
There are flowers and place cards, 
special food, and cakes with candles to 
indicate the number of years with the 
bank. Small cupcakes are made for 
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the one year people. 
are invited each time and they seem to 
enjoy it as much as the participants. 
A photographer from our advertising 
department shoots a group picture and 
a copy is given to each one who at- 
tends. These pictures are posted on 
the cafeteria bulletin board and create 
much interest. 

This may sound to some practical 
minds like a lot of work and expense. 
As a matter of fact, the preparation 
and work have become only one of the 
routines of the personnel department. 
The expense is negligible for the cakes 
are baked by the cafeteria staff who 


Several officers . 


seem to enjoy preparing for the lunch- 
eon as much as they would for a birth- 
day party.at home. The pictures are 
small, inexpensive prints which are 
treasured and shown with great pride. 
The cost of the gifts is not more than 
the jeweled pins’ given by many 
organizations. 

We feel that this plan is a morale 
builder, is well worth the trouble and 
expense, and makes for a family at- 
mosphere which we strive to retain in 
spite of our rapid growth. We claim 
to be a bank with 26 friendly offices 
and friendliness begins within the walls 
of the Valley National Bank. 





industry. 





Georgia Discovers 
Additional Mineral Deposits 


Rich deposits of feldspar, one of the raw materials used 
for the manufacture of pottery, china, and glassware, have 
recently been uncovered in middle Georgia. 
mining of these newly found deposits, Georgia will have in 
large quantities 85% of the raw materials needed for the 
rapid development of its already flourishing ceramic 


With the 


What helps Georgia helps us, and through us, our 
family of correspondent banks. 


We invite you to join our group. 


NATIONAL 
BANK. 


COMPLETE SERVICE AT S OFFICES IN METROPOLITAN AREA OF ATLANTA, 


FEDERAL RESEF 








provides a 


HEAD OFFICE 








IMPERIAL BANK OF CANADA 


This bank provides financial facilities for producers and 
manufacturers and through its branches and agencies 


COMPLETE BANKING SERVICE 


We invite inquiries from United States business firms 
and individuals—these will receive prompt attention and 
should be addressed to any of our branches or to: 


Superintendent of Foreign Business. 


IMPERIAL BANK OF CANADA 


TORONTO, CANADA 


320-46 
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ANNIVERSARY 
1888-1948, 





SIXTY YEARS 


We speak of our sixtieth anni- 


versary with pride of accomplish- 
ment. 


Prior to the founding of our 
company in 1888, the manu- 
facture of bank stationery as a 
specialized business was practically 
unknown. 


Through the years, special 
equipment and processes were 
developed, so that today, the 
manufacture of bank stationery is 


a highly specialized business. 


And, in the early days of the 
industry, little significance was 
attached to stationery and cus- 
tomer forms as mediums of im- 
proving customer relations. 


Years of pioneering, plus skilled 
craftsmanship and study of 
design have brought the character 
of bank checks, letterheads and 
other customer forms to a high 
level of importance in bank adver- 
tising value. 


YOUNG & SELDEN 
COMPANY 


Manufacturing Bank Stationers 





BALTIMORE 


PHILADELPHIA - NEWARK 

















MR. CLUTCHBILL 


(CONTINUED FROM PAGE 31) 


“Yeah, he was. But he’s shifted. 
He is working for an undertaker’s 
degree . . . he wants to be on the 
safe side.” 

“Suppose we could get him to 
examine Iry Frost for ten dollars?” 

““Gab’s as mischievous as a mon- 
key,” admitted Mr. Spearhawk. “If 
he smelt a ten dollar bill he’d make Iry 
proud of himself.” 

“Get your hat on, Mr. Spearhawk. 
Gentlemen, the Ferndale National is 
putting in an exclusive medical service 
that’s a lulu. Other banks can sell life 
insurance, but we’re going modern. 
In half an hour Iry Frost is going to 
have callers. If only he hasn’t sold 
that stock . . . but come, Mr. Spear- 
hawk!” 

When Mr. Spearhawk’s ancient 
black sedan reached the Spearhawk 
home, the nephew—the coming Dr. 
Gabriel Occom — was discovered spread 
in a porch hammock with his mouth 
open and both legs hanging limp. 

“Pull yourself together, Gab, and 
get on your head harness,” shouted 
Mr. Spearhawk. ‘“‘Here’s a feller with 
ten dollars!” 

““You’ve studied to be a doctor?” 





WALLETS and 
ENVELOPES 


Safeguard 
Registered Deposit Receipts for 
Burroughs Commercial Teller's 
Machines 


For Banks equipped with Burroughs 
Commercial Teller’s Machines, William 
Exline Inc. has available an extensive 
line of high quality wallets and en- 
velopes for keeping registered deposit 
receipts. Provide your customers 
with the best. We invite your inquiry 
for samples and further information. 


Manufacturers of 


e Savings Passbooks 

e Commercial Passbooks e Deposit Slips 

e@ Pocket Check Cases e Statement Sheets 

@ Personalized Check Cases Bill Straps 

e@ Passbook Envelopes e Coin Wrappers 

e@ Machine Posting Passbooks e Pen Ruled Forms 
e Deposit Receipt Envelopes and Wallets 


William 
OX LINE Tuc. 


1275 Ontario Street, Cleveland 13, Ohio 


e Lean Passbooks 

















began Mr. Clutchbill as Gabriel rose 
dizzily and slid a hearing device 
button into one ear. 

Gabriel nodded slightly. 

“Your uncle and I want you to pep 
up a fellow that claims to be dying. 
Fee ten dollars. Got any tools?” 

*“My undertaker’s kit,” said Gabriel 
taking out his ear phone and looking 
at it curiously to see if it really regis- 
tered ten dollars. 

“An undertaker’s kit should work 
on Iry if he’s partly gone. Can you 
manage something impressive like 
some striped pants and black frock 
coat?” 

*“My new undertaker’s suit,” nodded 
Gabriel. 

“Get ’em on,” said the old director. 
“‘Spearhawk, you still got that pearl- 
colored plug hat you wore in the parade 
last July Fourth?” 

“Yeah, it’s up in the attic, I guess.” 

“Go in and help your nephew snap 
into his professional uniform. And 
make it fast; Sam Smalley may be 
hitched like a woodpecker on Iry’s 
back right now.” 

Twenty minutes later six feet and 
four inches of “Dr.” Gabriel Occom 
stepped out on the veranda in a light 
gray plug hat, black frock coat, long 
striped gray trousers and a dark 
purple cravat bearing a large Mexican 
opal. Behind a pair of horn-rimmed 
spectacles the doctor’s Saxon-blue eyes 
looked out on a world now brightened 
with ten dollar bills. 

Instantly the three men swarmed 
into Mr. Spearhawk’s black sedan, 
and after two miles of hollow thunder 
from the car’s ancient engine, clawed 
up into a farmhouse yard. 

“Look at that!” burst out Mr. 
Clutchbill in disgust. “Just as I 
expected . . . Sam Smalley is here!’ 


A LONG, low pea-green car sat in the 

yard. And beyond the house was an 
alarming scene. Sitting just within a 
broad barn doorway was the wizened 
form of Iry Frost in a straw hat pulled 
to his ears, and leaning over him, 
pouring out a steady flow of words, 
was the hawk-faced figure of Sam 
Smalley. 

“T tell yuh that stock ain’t worth a 
cent over $30, but I’m giving yuh 
$40,” echoed Sam’s voice in a hurried 
squall of words, as he twisted around 
to glare at the black phantom that 
had suddenly roared into the yard. 

Mr. Clutchbill’s long legs had slid 
out of the car as though on a toboggan. 

“Iry ... Iry-y-y!” he hollered, wav- 
ing an arm high over his head. 

Mr. Clutchbill hurried forward with 
fluttering coattail. 

“Don’t you butt in, you old pole- 
cat!” squalled Sam Smalley as Mr. 
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Clutchbill came up.. “Me and Iry is 
trading.” j 

“TI heard, you little gimlet-toed 
weasel,” snapped the old director. 
“T don’t want any of that stock you’re 
trying to corkscrew out of Iry. Some- 
thing strange has happened. I’ve 
got to see Iry alone.” 

“You ain’t . .. ain’t buying Iry’s 
stock?” 

*‘No!” boomed Mr. Clutchbill, “‘not 
for one cent.” 

“Aaron Clutchbill, I know what 
you’re doing . . . exactly what you’re 
doing —you’re trying to scare me off.” 

“After I see Iry a minute on a per- 
sonal matter, you can go right along 
with your stock gamble, Mr. Smalley.” 

“T got here first. Don’t you mess 
my trade. Iry and I have talked 
figures, don’t you boost ’em.”’ 

“Mr. Smalley,” said Mr. Clutchbill, 
“I’m not certain, but Iry may want 
to sell worse’n ever after I’ve gone.” 


GAM Smalley looked strangely at 
the old director a moment, then 
scuffed uneasily toward his car. 

Mr. Clutchbill closed the barn-door, 
poked his mouth down through the 
twilight to Iry’s best ear, and opened 
his mouth. 

ee 

“I’m dying, Aaron ...dying. What’s 
my bank stock worth?” 

“Iry, before you let go that stock, 
as one old friend to another, I want 
you to have the benefit of our new 
medical service, free to our stock- 
holders. Our specialist, Dr. Gabriel 
Occom, has come up with me, as a 
special favor.” 

“IT won’t be pawed over!’’ snapped 
Iry. ‘‘What’s my stock worth? Me 
and Sam is trading.” 

Mr. Clutchbill got a bushel basket, 
upended it, sat down four inches from 
Iry’s right ear and began looking it 
over for a straight shot into its 
interior. ; 

“You and me are traders, too, 
aren’t we, Iry?’’ he poured slyly into 
the dark opening. 

‘Whilst I was alive, I was... I’m 
in a hurry now—I’m dying, Aaron. 
What’s my stock worth, you old hen 
hawk?” 

“IT know exactly what it is worth, 
and if you'll let Doctor Occom look 
you over, I’ll tell you something 
surprising.” 

‘““Eh? darn yuh, you’re a tough pill. 
Well, let the cuss loose, then. It 
won’t make a mite of difference.” 

Mr. Clutchbill put his head outside 
the door and motioned. Shortly after- 
ward a gray plug hat, black coat, 
striped trousers and a dark bag bris- 
tling with instruments looked down 
on Iry. 

Iry ran his eyes up Doctor Gabriel 
Occom, hovered ten seconds on the 


September, 1948 


gray plug hat, then down again, 
stopping at every button. His lips 
fluttered silently in hushed awe. 

““He’s deafer’n a stone,” said Mr. 
Clutchbill in a low voice. “Give him 
a few tests that’ll make him think 
he’s a spring chicken.” 

Dr. Gabriel Occom sat down on Mr. 
Clutchbill’s upturned basket, reached 
over a kindly hand and took one of 
Iry’s. From his bag the doctor with- 
drew a blunt metal letter-opener. 

“Uck! Uck! No knifing!” squalled 
Iry, cringing back. 

“Tut, tut!’ said the doctor in a 
reassuring voice, “I want to touch this 
lightly over the skin just behind your 
knuckles. If you feel little cold spots, 
let me know.” 

A second after the instrument 
started traveling Iry snapped up his 
knees. He looked with a wild eye at 
the doctor. 

“There’s cold spots there. I’m 
dying by inches!” 

The doctor shook his head. “This 
is the standard Nervine Test; you 
have a perfect set of nerves.” 

“Now, sir,” soothed the doctor, “I 
want to look at your teeth. There 
will be no pain, no discomfort. I will 
use this little light.” 

Dr. Gabriel Occom plucked a small 
flashlight out of his bag. 

‘“‘Warm up the old buzzard’s heart a 








ARE BACK 


COLORED BILL STRAPS ; 
STEEL: &<6TRONG 
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HESE super-strong Bill Straps are | 
again available in 7 colors for 
quick identification of package. Extra ss 
wide—1'2" — affording ample space 
for marking and stamping. Straps 
imprinted with amounts and gummed. Oo 
Made of No. 1 colored Kraft. A 
favorite with Banks everywhere. 


FREE SAMPLE SQED 
Write Today to Dept. B 
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HOW TO ELIMINATE 
CROWDED LOBBIES 


Speed Up Your Check Cashing 
with This Proved System 
Crowded lobbies cost you money. 


But there’s a way to do away with 
them. It’s the proved Fas-Cash System 
which enables one teller to do the 
work of two. 


This proved method of speeding 
check-cashing also solves your Satur- 
day-closing problem... makes it pos- 
sible for you to do 54 days work in 5. 


Doubles Check-Cashing Capacity 
What the Fas-Cash System has done 
for other banks, it can do for yours. 
You can cash checks in as little as 
five seconds... cash up to 500 an hour. 


Waiting lines will move more than 
twice as fast. Customers will appre- 
ciate your fast, efficient service. 


FREE! 


“A Proved Way to 
Cash Checks Twice 


as Fast’ 
Illustrated folder ex- 
plains how the Fas- 
Cash System will 
solve your Saturday 
closing problem. 
Send coupon below 












FAS-CASH SYSTEM, INCORPORATED 
Dept. BU-9, 112 Madison Avenue 
Detroit 26, Michigan 


Yes . . . we want to improve customer service. 
Rush details about the Fas-Cash System, together 
with free illustrated folder. 


Name 





Bank. 





Address 





City. State. 
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WANTED 


SALES REPRESENTATIVES 


We have openings for several producers now 
selling Bank Equipment on a part time com- 
mission basis. 


Box 725. BURROUGHS CLEARING HOUSE 
DETROIT 32, MICHIGAN 





can’t 





. Storage Boxes 


No dirty, musty records when you use 
Liberty Transfer Storage Boxes. Patented 
flash closure is dustproof yet opens in an 
instant. Precision-cut Liberty Boxes are 
made in 23 standard sizes. They’re strong, 
come knocked down, set up in a few seconds. 
At leading stationers every where. 


i 


al 


F R gE E: . helpful “Manual of Record 
Storage Practice.”’ Write for your 
copy. And send this ad, $1 and your letter-head 


for letter-size sample Liberty Storage Box, post- 
paid. 


BANKERS BOX COMPANY 








Dept. 911, 720 So. Dearborn St., Chicago 5, Ill. 





little, if you can find it,” muttered 
Mr. Clutchbill, poking one eye around 
the door to see if Sam Smalley was 
still nesting. 

The doctor tipped Iry’s head back 
and shoved the flashlight into his 
mouth. 

“Hm’f!’ he said, then placed a 
finger on Iry’s one remaining tooth 
and wiggled it back and forth on its 
loose hinge. 

“Something wrong?” asked Iry anx- 
iously. 

“Remarkable!” purred the doctor 
into Iry’s ear. “I’ve seldom seen a 
better eyetooth outside of a lion zoo. 
Must be handy on corn on the cob.” 

“Sometimes I’ve wondered if it was 
loose.” 

*“Loose? 


Huh, it is a genuine 
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624 South Michigan Ave. 











END ALL WRAPS PROBLEMS 


Cie VALET Wardrobe Racks 
and Costumers end ‘“wra 
problems, keep pam He ‘in 
ress,’ aired on 


oO 
ers; provide ventilated apaces 
for hats, overshoes and um- 
brellas. Save ‘ae tC 
accommodate 3 ad 
sq. ft. Fit nanyehere. Life- 
time — construction. 
and _ colors. 
costumers 













Modern 
6-place non-tippi 
and 12 and ace 4-foot 
racks. bsinan| y top office 
planners—in industry—insti- 
tutions—municipal buildings 
—schools—professional use. 





Write for Bulletin No. A-15 


VOGEL - PETERSON co. 
Coat Rack Pror.ie 


CHICAGO 5, U.S.A. 








1631. 


UNION, S. C. 


ELECTION DAY 


The earliest election on record is that of John Winthrop, 
who was elected Governor of Massachusetts on May 18, 


We are a candidate, too, for your good will. 
of this bank are at your disposal. 
for a friendly chat at any time. 


ARTHUR STATE BANK 


The facilities 
Come in, if you will, 


H. M. ARTHUR, Pres. 





the best read ad in the paper. 





1—The above ad is one of eight sent the users of our service each week. 
2—In a recent survey, 40% of the o le voting, said the Bank using our service had 


er banks, building and loan associations, and 
insurance agencies combined, ae only 3%. 


GRAHAM ADVERTISING AGENCY, Box 30, Columbia, S. C. 
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hinged-tooth . .» very rare. 
I may see your feet.” 

Slowly and a little more eagerly, 
Iry kicked off his ancient tennis 
sneakers; there were no socks. 

Dr. Occom leaned back in genuine 
surprise. ““Wh... what, no bunions?” 
he gasped. 

“T’ve got a corn under my right big 
toe sharp’s a bull thistle.” 

The doctor reached into his bag. 
“Here, sir, is a can of my own Ham- 
merless Hoof Healer. Rub some on 
for four nights, and you’ll be running 
as light as a ghost.” 

Iry eagerly stretched out a hand. 
A glow of color was beginning to show 
on his cheek bones. 

““He’s coming to life at the top end,” 
muttered Mr. Clutchbill. “Try your 
ear-talkee on him and see if it takes 
hold any.” 

Pulling out his personal ear disc, 
wire and battery from his upper vest 
pocket, the doctor held the outfit in 
one hand and plugged into Iry’s right 
ear. 

Suddenly Iry’s face lit up like a 100- 
watt Mazda. 

*‘What’s that awful whistling noise?” 
he burst out. 


Now, if 


ME: Clutchbill made a hurried in- 
spection outside the door. “It’sa 
robin way up in the sugar orchard.” 
*“‘Christmas! Don’t holler so, 
Aaron!” scolded Iry wincing back. 

‘Your ears, now we've got the flue 
open, must have a hole in ’em as big 
as a stovepipe.” 

‘How much does one of these song- 
sprinklers cost?” began Iry, feeling 
curiously of his ear. 

“We give ’em away,” 
Clutchbill idly. “That is, to our 
shareholders. It’s a free service from 
the Ferndale National to its friends. 
Of course, we have to take a guarantee 
from each customer that he’ll hold his 
stock for five years.” 

“Yeah! I knew there was a hitch 
somewhere.” 

Dr. Gabriel Occom looked up and 
stared. ‘“‘Why, my dear sir, a rig of 
this sort on your hood will put you on 
the road for twenty years.” 

“In case you keep your stock,” 
hastily put in Mr. Clutchbill. And 
then, bending closer: “That stock 
has a book value of 120!” 

Iry Frost jerked out his neck. “One 
hundred twenty? It beats all how 
that bank has grown in the last week!”’ 

“It is because of our new medical 


said Mr. 


service. You look like a spring chicken 
already.” 
“I do... do feel stouter, Aaron. 


Guess I’ll stick with you. Wonder 
what’s become of Sam Smalley?” 


‘He left about ten minutes ago. 
Must have figured the old Ferndale 
National is too hot a bird for him.” 
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“Teamuork designing... "==> equipper 


We’ve developed an unusual technique for 
creating your bank’s new quarters .. . we 
call it teamwork designing! Planners, archi- 
tects, engineers, equipment and construction 
experts work together on the actual designing 
of your bank’s project. Such close coordina- 
tion is important because bank architecture 
is different from other building work. In 
bank designing the building revolves around 
your bank’s equipment, space arrangements 
and work flow. The finished job is simply an 
architectural translation of your bank’s 


write tod Gy... if your bank is contemplating new 
quarters, get the facts on our organization of bank specialists 
today. We will design, equip and build your bank ... you can 
engage us for any one or all three of the services. 


when we plan your banks new quoter | 


functional business requirements. Obviously 
then, the men who design, equip and build 
your quarters must not only be highly 
specialized in this field but must also under- 
stand each others problems thoroughly. 
Teamwork designing accomplishes this by 
combining the abilities and technical skills 
of all factors at the outset . . . in the basic 
designing stage! This careful approach to 
designing has enabled us to produce out- 
standing quarters for banks all over the 
nation. Let us help you plan yours! 


WEST COAST OFFICE. Suite 414-415, 57 Post Street, San Francisco 4, California 








Equipment Corp oration 


America’s most experienced bank designers—builders mai 
=~ 





NINTH & SIDNEY STS 






OF AMERICA 


ST. LOUIS 4, MO.,U.S.A 














BANKS REPORT: 


Gib tsineyilssas 





ig customers and tellers alike say 
that machine method is faster than man— 
ual method . no question but that 
our internal net as has also been 
improved . 
FORT WAYNE NATIONAL BANK 
FORT WAYNE, INDIANA 


= customers like neatness and speed 
with which transactions are handled 7 
handle more depositors per teller than 
ever before : 


LAFAYETTE NATIONAL BANK 
LAFAYETTE, INDIANA 


e . . window detail has decreased to 
amount necessary to serve customer . 
customers have remarked on speed of 
tellers compared to old system..." 


PEOPLES NATIONAL BANK OF WASHINGTON 
SEATTLE, WASHINGTON 


. . we Gan say without reservation 
that our customers consider the change 
a progressive step . . we are well 
pleased with our installation..." 


FIRST NATIONAL BANK OF PORTLAND 
PORTLAND, OREGON 





when -the change is made 
to Burroughs Commercial 
Teller’s Machines 


Nearly five million checking account 
customers in 46 states are now being 
served by Burroughs Commercial Teller’s 
Machines. That they—and the tellers and 
bank management—like this modern kind 
of banking is proved by the scores of 
enthusiastic reports already received from 
banks all over the country. 


You, too, will find this increased customer 
good will an important banking asset. 
Your Burroughs representative can give 
you the complete story on users’ experience. 


WHEREVER THERE’S BUSINESS THERE’S 


Burroughs 


he customers have been very well 
pleased .. . estimate that lobby lines 
are disposed of 20% to 30% faster . 
tellers have been assisted in balancing 

. we are highly | satisfied with the 
installation a: 


THE STATE NATIONAL BANK OF EL PASO 
EL PASO, TEXAS 


* manner in*which tellers accepted 


new system very gratifying to manage- 
ment of bank . customers prefer 
official registered receipt to passbook ~ 
. . depositors well pleased with 
system and results obtained... " 


FIRST NATIONAL BANK OF PHILADELPHIA 
PHILADELPHIA, PA. 


* many depositors expressed sur= 


prise that something of this nature 

had not been done when balancing of 

passbooks was eliminated many years ago 
. . all claims for — 

stantiated . 







service to cust® 
of new tellers, proteu™m 
customer on all transactid . . be= 
lieve all banks will eliminate..." 


PUGET SOUND NATIONAL BANK 
TACOMA, WASHINGTON 


. Machines of great assistance to 
tellers in speeding up counter work and 
in providing a complete audit record of 
all transactions . customers' re- 
action has been uniformly favorable 

- . « teller reaction excellent 


HOWARD NATIONAL BANK & TRUST CO. 
BURLINGTON, VERMONT 











